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ABSTRACT: The main aim of this study was to establish the relationship between training and the performance of micro and small
enterprise in Kisii County, Kenya. The objective of the study was to establish the relationship between managerial training and the
performance of MSEs in Kisii County. A descriptive survey design was used to carry out the study. The target population was
12,772 owner managers. The sample size was 384 which obtained through simple stratified random sampling where 9 strata were
studied. Data was collected using questionnaires, interview schedules and observation checklist. Data was analyzed using Statistical
Package for Social Sciences (SPSS) version 20.0 computer software. The hypothesis was also tested using the t- test. Results of the
managerial training were found to be satisfactory in explaining performance of micro and small enterprises in Kisii County. This was
supported by coefficient of determination also known as the R square of 75.7%. This means that independent variable explain 75.7%
of the variations in the dependent variable which is performance of micro and small enterprises in Kisii County. The ANOVA results
indicate that the overall model was statistically significant. This was supported by an F statistic of 214.536 and the reported p value
(0.000) which was less than the conventional probability of 0.05significance level. Regression of coefficients showed that
managerial training and performance of micro and small enterprises in Kisii County had a positive and significant relationship
(r=2211681.748 p=0.000. The R2 before moderation was 75.7% but after moderation the R 2reduced to 49.6%. This implies that legal
requirements reduce the performance of micro and small and enterprises in Kisii County. The study concluded that managerial
training influences the performance of micro and small enterprises in Kisii County. It was recommended that that more managerial
training should be organized for Micro and Small Enterprises in Kisii County.
Keywords: Managerial training, Performance, Results Oriented

1.

Introduction

This study focused on Managerial training and the performance of micro and small enterprises in Kisii County. Micro and small
enterprises have become economic drivers in not only our country Kenya but also Kisii County. However, critics of micro and small
enterprises argue that despite the much resource the country and counties have spent in training MSEs the gains have not been
commensurate with the huge sums of money spent during the training process. MSEs still continue dying every year according to a
survey carried out in 2016 by the Kenya National Bureau of Statistics. This trend continues to worry not only the country’s policy
makers but also county policy makers.
Simpson et al. (2012) indicated that there is no or little consensus on how to measure performance of MSEs, which best suited for
particular business organization Thus, Performances are variously measured and the perspective are tied together and consistently
monitored from the organization’s context. Approaches which best suits to measure small business performance, conceivably lacks
universality. However, the selection of performance measures that reflect the true situation of small business with some degree of
certainty and reliability is indeed a crucial process. Financial and non-financial measures of performance includes but not limited to:
profitability, total assets, return on investment, sales volume, employment size, capital employed, market share, customer satisfaction,
productivity, turnover, delivery time, employees turnover and other.
Ghimire and Abo (2013) in their study entitled an empirical investigation of Ivorian MSEs access to bank finance came up with
various factors that constrained demand side issues related to the firm: size, age, location, ownership structure of the enterprise,
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gender, level of education and length of relationship between the firm and the bank, length of loan period, collateral and availability
of financial information. Ijeoma and Ezejiofor (2013) asserted that corporate governance has contributed significantly in ensuring
accountability and transparency in order to improve performance of MSEs and facilitating achievement of their social responsibilities
in its environment. Furthermore corporate governance assist in providing structures which the objective of the MSEs is set and means
of attaining those objectives and monitoring performances to ensure that effective and efficiency in operations are achieved.
Njoora and Kyalo (2014) in their study asserted that credit influenced the growth MSEs. They recommended that more formal credit
facilities be availed to MSEs under favorable conditions. They further said that the Kenyan government should strengthen and built
the capabilities of institutions that generate and implement programmes for MSEs development. Msipah, Chavunduka, Jengeta,
Mufudza and Nhemachena (2013) asserted that the secret behind successful business venture largely depends on entrepreneurial
skills. They noted that there is need for government and other relevant stakeholders to put in efforts in training artisanal engineers in
business management skills and technical skills to enhance their sustainability. They further noted that entrepreneurs require training
and advice on specific areas such as: compiling a business plan, market research, identifying business and market opportunities,
marketing and advertising, entrepreneurial skill trainings, financial and cash flow planning, networking opportunities among others.
Howieson (2007) provide a list of reasons why MSEs are reluctant to adopt a broad structure, these are: cost in terms of money and
time, creating additional work, the fear of being naïve or ignorant by other directors or shareholders and belief that a bureaucracy will
destroy the ability to respond quickly. The last few decades have witnessed several changes in the world economic system:
consolidating trend of globalization and liberalization of economies. Economic downtown indicated further that it is not the big
companies which are only efficient machineries to rotate the economic cycle: rather MSEs are the most trusted vehicles that lead any
economy towards salvation but the realization has possibly not brought everything best for MSEs, rather it has opened up a sea of
challenges. There are new business orders in the advent of information technology – opening up or market dominated by medium and
big domestic companies, transnational companies which has brought new line of business strategies and supply chain, hitherto
unknown to traditional business model which dominates the MSEs sector. Africa is plagued with corruption. African countries are
ranked among the world’s highest rate of corruption.
This creates an environment in which according to Taylor (2012) hinders the performance of even the basic business functions.
Akinruwa, Awolusi and Ibojo (2013) examined the determinants of Micro and Small Enterprises (MSEs) Performance in Ekiti State,
Nigeria: A Business Survey Approach. The result finds that government focus should be on provision of all determinants that will
enhance the thriving of MSEs performance, creates avenue that will give room for sharing experience among business owners finally,
adequate information should be made to create awareness and need to patronize the home made product. Aworemi, Abdul-Azeez, and
Opoola (2010) examined the Impact of Socio-Economic Factors on the Performance of Small-Scale Enterprises in Osun State,
Nigeria. The result finds that integrated approach to the development of individual entrepreneurial capacity and promotion of
sustainable small-scale enterprises.
Donglin (2009) measured the performance of MSEs in the Information and Communication Technology Industries. The result shows
that an effective performance management system for Information Communication Technology (ICT), MSEs should help the
companies to formulate right strategies that can especially manage the uncertainty of the external environment in their development.
Krishna et al. (2012) in their study on the factors affecting the performance of MSEs in Malaysia proved that there is a significant
positive relationship between the use of marketing information as well as the application of information technology and the
performance of MSEs.
Eniola (2014) examined the role of MSEs firms performance in Nigeria. The result shows that the role MSEs performance in the
national growth in Nigeria cannot be overemphasized. The performance of MSEs and its contributions has manifested and shown that
they are a major area to be researched to assist the policy makers and the MSEs, owners to encourage an enabling and conducive
environment for MSEs to perform more. SitiNur and Nelson (2011) explored a literature analysis on business performance for MSEs
– Subjective or Objective Measures? The result shows that examining and expanding the taxonomy of business performance and in
shedding light on future research in any discipline that focuses on measuring performance (Eniola, Entebang and Sakariyau 2015).
Kamunge, Njeru and Tirimba (2014) in their study found out that availability of management experience is a key factor affecting the
performance of MSEs in Limuru Town Market. This has the potential of leading to improved business performance. The other key
factors that were found to affect performance of MSEs in Limuru Town Market positively were: access to business information,
government policy and regulations, access to infrastructure and access to finance.
According to Micro and Small Enterprises Act (2012), it made it mandatory that training programmes for MSEs on technological
modernization be undertaken to improve their performance. Despite the many training programmes to MSEs at both national and
County Governments, MSEs performance is still below par. Various reasons have been advanced for this scenario. Poor management
skills are still highlighted as one of the significant contribution facts in the failure of MSEs. They found that less than 20% of MSEs
last more than 6 years. This means that more MSEs fail to prosper. This study sought to establish the relationship between managerial
training and the performance of Micro and Small Enterprises in Kisii County.
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Literature Review

Ans (2011), Mohammed and Obeleagu (2014) and Agbim (2013) explains management training as the acquisition of management
skills regarding business planning, organizing, directing and quality control of assets and human resources. They said that for MSEs
to succeed they need to train their employees the best practices in management. Jayawarna and Macpherson (2006) noted that poor
management skills are still highlighted as one of the significant contributory factors in the failure of the MSEs. In his study, he found
out that less than 20% of MSEs last more than 6 years a confirmation that management training could be an important component in
MSEs growth.
Arafat and Ahmed (2012) found out that MSEs play a vital role in economic growth, poverty alleviation and rapid industrialization of
the developing countries. MSEs are significant in underlying countries economic growth, employment generation and acceleration of
industrialization. The government of Bangladesh discovered the importance of MSEs hence highlighting it in the industrialization
policy, 2010. They found out that MSEs in Bangladesh would face intense competition from the international markets. Human
resource is the greatest asset that MSEs need to succeed. A well trained workforce is critical in the growth of MSEs. This study has
not however considered the fact that in management training of MSEs, only training the workforce and ignoring the other
management aspect is preparing to fail completely.
Tiftik and Zincirkiran (2013) asserted that knowledge and skill of enterprise managers and mid scaled companies against management
activities and growing management scale are gradually becoming complex in environment where there are globalization, information
economy, rapidly changing information and communication technologies, new market opportunities and economic crisis makes
adaptation to change very complicated. Since entrepreneurs are inadequate by means of time and information level emerging new
specialization areas, information being vital value, relations of enterprise environment gaining importance and organization structures
becoming complex enterprise also needs other managers. They further noted that there is need for managers to comprehend changes
and to respond to these changes with new approaches.
Gholami, Sulaiman and Ramayah (2013) holds that training MSEs in innovation is a good idea but management training of MSEs
need to be broadened to include other managerial issues that are extremely critical to MSEs survival which their study failed to
address. They also realized that knowledge sharing has a higher factor loading compared with other knowledge management
practices, and financial performance has higher factor compared with other organizational components. They further noted that MSEs
knowledge management practices can play a significant role in improving productivity, financial performance, staff performance,
innovation, work relationships, and customer satisfaction and thus improving MSEs organization performance. They further suggested
that knowledge management practices are the critical elements for promoting the performance of MSEs. This study concentrated on
knowledge management and has thus failed to address critical management training issues that hinder MSEs performance such as
team building among others.
Srinivas (2013) and Jerome (2013) in their studies on quality management practices in rural and urban MSEs found that rural firms
are performing at a higher level of sophistication and experience in quality management practices. They further said that total quality
management is the major drive for quality management practices implementation. Managing quality at the expense of other
management aspects will imply low budgetary applications to these other management aspects and consequently poor programmes in
management training of MSEs that will be a disaster to MSEs growth and survival.
3.

Methodology

The study used a descriptive survey design, which deals with the collection of data from the members of a sample for the purpose of
estimating one or more population parameters. Descriptive survey design like the scientific model, will be based on precise
definition of the problem to be studied, standardized research methods, representative samples and other smaller groups with a view
of making generalizations of the population under study. By using the descriptive survey method, questions in questionnaires were
posed to respondents thus facilitating investigations that will answer the stated research questions.
According to the director of revenue, Kisii County has a population of 12,772 registered micro and small enterprises; thus the
population of study will be 12,772 owner managers. These MSEs will be situated in all the 9 sub-counties that make up Kisii County
as shown in table 1:
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Table 1: Distribution of micro and small enterprises in Kisii County by sub-counties

This study has nine strata, with a total population of 12,772 MSEs. This therefore means that simple stratified random sampling was
employed when conducting the study. The table 1 indicates the population distribution per stratum. The study adopted stratified
random sampling technique which is aimed at selecting a group of subjects for the study in such a way that their attributes represented
the larger group from which they are to be drawn. According to Mugenda and Mugenda, (2013) the size of a sample influences the
detection of significant differences, relationships and interactions. Critical factors in determining sample size include the population
size, the desired level of precision, the level of confidence and the degree of variability of attributes being measured Since the
population of the required characteristics was estimated at 50% (p=0.5), the sample size was determined as follows according to
Saunders et al. (2009):
n = Z2pq
d2
where: n = estimated sample size if the target population is greater than 10,000.
Z = standard normal deviate at the required confidence level (value for selected alpha level (1.96)
p= the proportion of the target population estimated to have characteristics being measured.
q=1-P
d = the level of statistical significance set (0.05).
Executing the formula, the distribution of the target population and the corresponding sample size will be 384. In order to get
proportionate allocation of the sample in the different sub-counties, the following formula was used;
Sample size in the Sub-County=Number of enterprises in the Sub-county
Number of enterprises in the County × sample size
This formula was repeated for each sub-county and the corresponding sample size given as follows.
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Table 2: Sample sizes per Sub-county
Number of MSEs

566

Sample sizes
(3%)

Bonchari

1367

41

South Mugirango

350

10

BomachogeChache

414

12

BomachogeBorabu

377

12

Bobasi

463

14

NyaribariMasaba

514

15

NyaribariChache

4425

133

KitutuChache North

383

12

KitutuChache South

4479

135

TOTAL

12,772

384

Primary data was collected using a questionnaire whereas secondary data was got from published reports. The researcher obtained
permission to commence his study from the National Commission for Science Technology and Innovation (NACOSTI) upon
production of introductory letter from the Director School of Graduate Studies and an approved proposal. The research permit was
produced to the CEC trade and all the sub county commissioners for permission to collect data in the sub counties. Similarly, chiefs,
Assistant chiefs and clan elders were informed about the intended visit to collect data and research work in their respective arrears.
The study targeted respondents in their business premises and working places. Out of 384 MSEs selected from Kisii County 38 were
used in piloting. They were selected randomly to include all the 9 strata that were studied.
This study used the Cronbach's alpha as a measure of internal consistency. Cronbachs Alpha Coefficient value of 1.0 indicates a
perfect reliability while that of below 0.70 will indicate low reliability. Content validity was ensured through piloting. Construct
validity was achieved through the review of the theories that formed the major themes of the study and will establish the existence of
the constructs and finally external validity was achieved through generalization of the findings of the studies.
This study yielded both qualitative and quantitative data which was analyzed using descriptive and inferential statistics. In this study,
measures of central tendency and spread were analyzed descriptively using the mean, mode, median and the standard deviation.
Relationships between the variables were analyzed inferentially using Regression Analysis. The data collected was first edited to
correct the errors if any, coded and then analyzed using the Statistical Package of Social Sciences (SPSS) version 20.0 computer
software which enabled in the manipulation and transformation of variables into desired forms for the purpose of analysis. The
analyzed data was then presented using tables, pie charts and graphs such as bar graphs, histograms and ogives.
Regression analysis was conducted to determine the relationship between training and the performance of micro and small enterprises.
Regression analysis was also conducted to examine the weight of each variable against the dependent variable. Performance of micro
and small enterprises was regressed against managerial training. The equation was expressed as follows;

Where:
Yp = performance of micro and small enterprises.
βo =constant (co efficient of intercept)
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X1 = managerial training

= error term
4.

Summary of Findings, Conclusions and Recommendations

4.1 Summary of Findings
The number of questionnaires, administered to all the respondents, was 384. A total of 350 questionnaires were properly filled and
returned from the respondents. This represented an overall successful response rate of 91.1%. According to Mugenda and Mugenda
(2003), a response rate of 50% or more is adequate. Babbie (2004) also asserted that return rates of 50% are acceptable to analyze and
publish, 60% is good and 70% is very good. Further, Cooper and Schindler (2003) also argues that a response rate exceeding 30% of
the total sample size provides enough data that can be used to generalize the characteristics of a study problem as expressed by the
opinions of the respondents in the target population. Based on these assertions, the response rate of 91.1% was adequate for the study.
Table 4.1: Pilot Test Results
Variable
Management training

Cronbach alpha
.863

Critical value
7

conclusion
Reliable

To establish the relationship between managerial training and the performance of MSEs in Kisii County, a Likert scale of 1 to 5 (1 =
strongly disagree, 2 = Disagree 3 = Neutral, 4 = Agree, 5 = strongly agree) was used and the mean response rate from the micro and
small enterprise owners calculated. For the purposes of interpretation 4 & 5 (agree and strongly agree) were grouped together as
agree, 1 & 2 (strongly disagree and disagree) were grouped as disagree while 3 was neutral. The results of this study are as depicted
in the Table .Regarding the statement that the enterprise owner can now plan how to do the business well based on the training that
was given on how to run my business, majority of the respondents 92.8% (78.3% +14.3%) agreed to the statement.
The results had a mean response of 4.0 with a standard deviation of 0.5. This means that there was low variation in the responses from
the respondents implying that most of the respondents could now plan for their business based on the training given. Majority of the
respondents 90.5% (55.1% + 35.4%) agreed that the business is more organized than it was before due to the training that they
attended. The results had a mean response of 4.2 with a standard deviation of 0.7.This means that there was a low variation in the
responses from the respondents with regard to organization of the business.
Table 4.2: Managerial training and the performance of MSEs in Kisii County
strongly
strongly
Statement
disagree
disagree
not sure agree
agree
I can now plan how to do my business well
based on the training I have been given on
how to run my business
0.3%
1.4%
5.7%
78.3%
14.3%
My business is more organized than it was
before due to the training that I attended
0.3%
1.1%
8.0%
55.1%
35.4%
The training that I attended has enabled me
give better directions to my employees
0.0%
1.7%
6.9%
69.4%
22.0%
The training that I attended has helped me
in controlling my business operations
0.0%
0.9%
6.3%
57.6%
35.2%
The training that I attended has helped me
know how to motivate my staff
0.3%
1.1%
8.3%
60.0%
30.3%
I have improved on time management due
to the management training that I took
0.0%
1.7%
8.3%
54.3%
35.7%
I can now recruit competent staff due to the
management training I took.
0.3%
2.0%
7.1%
59.4%
31.1%
I can appraise employee performance due
to the management training I took
0.0%
0.9%
11.7%
45.1%
42.3%
I can monitor the attendance of employees
due to the management training I took
0.0%
1.7%
6.9%
61.1%
30.3%
The management training I have
undertaken has improved the performance
0.0%
0.9%
5.1%
50.6%
43.4%

Mean
4.0

SD
0.5

4.2

0.7

4.1

0.6

4.3

0.6

4.2

0.7

4.2

0.7

4.2

0.7

4.3

0.7

4.2

0.6

4.4

0.6
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of my business
Average

4.2

0.6

Another 91.4% (69.4% + 22.0%) of the respondents indicated that the training that they attended has enabled them to give better
directions to my employees. The results had a mean response of 4.1with a standard deviation of 0.6.This means that there was a low
variation in the responses from the respondents with regard to giving give better directions to my employees. The study also sought to
find out the extent to which training had helped respondents in controlling their business operations.
Results of the study showed that 92.8 % (57.6%+35.2%) of the respondents agreed to the statement. The results had a mean response
of 4.1 with a standard deviation of 0.6. This means that there was low variation in the responses from the respondents with regard to
controlling their business operations. With regard to the statement that the training that they attended had helped me know how to
motivate my staff 90.3% (60.0% + 30.3%), agreed to the statement. The results had a mean response of 4.2 with a standard deviation
of 0.7. This means that there was low variation in the responses from the respondents. Further, regarding the statement I have
improved on time management due to the management training that I took. Majority of the respondents 88.0% (54.3%+35.7%) agreed
to the statement.
The results had a mean response of 4.2 with a standard deviation of 0.7. This means that there was low variation in the responses from
the respondents. Further the respondents were asked to respondent on the statement that they can now recruit competent staff due to
the management training they took. Majority of the respondents 88.0% (59.4%+31.1%) agreed to the statement. The results had a
mean response of 4.2 with a standard deviation of 0.7. This means that there was low variation in the responses from the respondents.
Regarding the statement that they can appraise employee performance due to the management training they took, majority of the
respondents 87.4% (45.1%+42.3%) agreed to the statement. The results had a mean response of 4.3 with a standard deviation of 0.7.
This means that there was low variation in the responses from the respondents.
Further, the respondents were asked to respond on the statement that respondents can now monitor the attendance of employees due to
the management training they took,majority of the respondents 91.4% (61.1% +30.3%) agreed to the statement. The results had a
mean response of 4.3 with a standard deviation of 0.7. This means that there was low variation in the responses from the respondents.
Finally regarding the statement that the management training I have undertaken has improved the performance of my business,
majority of the respondents 94.0% (50.6% +43.4%) agreed to the statement. The results had a mean response of 4.4 with a standard
deviation of 0.7. This means that there was low variation in the responses from the respondents. The results agree with that of Arafat
and Ahmed (2012) that a well trained workforce is critical in the growth of MSEs.
Jayawarna and Macpherson (2006) also noted that poor management skills are still highlighted as one of the significant contributory
factors in the failure of the MSEs. The results agree also with that of Magableh and Al-Mahrouq (2007) management skills and
entrepreneurship skills affect SMEs performance and success. The results are also in agreement with Mungai (2012) that business
management training had a positive effect on the entrepreneurs and as such, new products and services were introduced in the
enterprise after the training. Overall, the average mean of the responses was 4.2 which means that majority of the respondents were
agreeing to the statements in the questionnaire. The standard deviation was 0.6 meaning that the responses were clustered around the
mean response.
The results presented in Table 4.3 present the fitness of model used of the regression model in explaining the study phenomena.
Model

R
R Square
.749a
.562
a. Predictors: (Constant), management training

Table 4.3 Model Fitness
Adjusted R Square
.560

Std. Error of the Estimate
4470385.13486

Management training was found to be satisfactory in explaining performance of micro and small enterprises in Kisii County. This is
supported by coefficient of determination also known as the R square of 56.2%. This means that Management training explain
56.2%of the variations in the dependent variable which is performance of micro and small enterprises in Kisii County. Results of the
model fitness back up the study by Srinivas (2013) and Jerome (2013) that quality management practices influences performance of
rural and urban MSEs.
This indicates that there is a close relationship between management training and performance of micro and small enterprises. The
results are also in agreement with Mungai (2012) that business management training had a positive effect on the entrepreneurs and as
such, new products and services were introduced in the enterprise after the training.
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Model
Regression
Residual
Total

569

Table 4.4: Analysis of Variance
Sum of Squares
Df
Mean Square
8906974501288114.000
1
8906974501288114.000
6954551452386170.000
348
19984343253983.246
15861525953674284.000
349

F
445.698

Sig.
.000b

Table 4.4 provides the results on the analysis of the variance (ANOVA). The results indicate that the overall model was statistically
significant. Further, the results imply that the independent variable is a good predictor of MSEs performance in Kisii county. This was
supported by an F statistic of 445.698 and the reported p value (0.000) which was less than the conventional probability of
0.05significance level. The results agree with that of Arafat and Ahmed (2012) that a well trained workforce is critical in the growth
of MSEs. Jayawarna and Macpherson (2006), noted that poor management skills are still highlighted as one of the significant
contributory factors in the failure of the MSEs. Regression of coefficient results is presented in Table 4.5.

Model

(Constant)
I can now plan how to do my business
well based on the training I have been
given on how to run my business
My business is more organized than it
was before due to the training that I
attended
The training that I attended has enabled
me give better directions to my
employees
The training that I attended has helped
me in controlling my business operations
The training that I attended has helped
me know how to motivate my staff
I have improved on time management
due to the management training that I
took
I can now recruit competent staff due to
the management training I took.
I can appraise employee performance
due to the management training I took
I can monitor the attendance of
employees due to the management
training I took
The management training I have
undertaken
has
improved
the
performance of my business

Table 4.5 Regression of Coefficients
Unstandardized Coefficients

Standardized
Coefficients
Beta

t

Sig.

18.752

.000

B
58395836.704

Std. Error
3114151.488

515669.638

512665.821

.047

1.006

.015

857172.585

515603.727

.074

1.662

.047

1482720.152

503257.325

.128

2.946

.003

854775.148

519201.650

.076

1.646

.001

1994053.316

496808.729

.177

4.014

.000

1402686.327

503636.806

.126

2.785

.006

883683.279

513076.965

.079

1.722

.036

1095575.065

502465.348

.097

2.180

.030

2674428.572

500535.406

.239

5.343

.000

912069.112

489578.401

.085

1.863

.053

Regression of coefficients showed that planning as a result of training and MSE performance had a positive and significant
relationship (r=515669.638, p=0.015).The results also revealed that organization skills as a result of training and MSE performance
had a positive and significant relationship (r=857172.585, p=0.047). The results also revealed that give better directions to employees
because of the training received and MSE performance had a positive and significant relationship (r=1482720.152, p=0.003). The
results also revealed that controlling the business operations as a result of the training received and MSE performance had a positive
and significant relationship (r=1994053.316, p=0.000).
The results also showed that motivating staff and MSE performance had a positive and significant relationship (r=1994053.316,
p=0.000). The results further showed that time management and MSE performance had a positive and significant relationship
(r=1402686.327, p=0.006). The results also revealed that recruiting competent staff as a result of the training received and MSE
performance had a positive and significant relationship (r=883683.279, p=0.036). The results also showed that appraising employee
performance and MSE performance had a positive and significant relationship (r=1095575.065, p=0.030).
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The results further showed that monitoring attendance of employees and MSE performance had a positive and significant relationship
(r=2674428.572, p=0.000). Finally, that management training undertaken and MSE performance had a positive and significant
relationship (r=912069.112, p=0.053).
The results agree also with that of Magableh and Al-Mahrouq (2007) management skills and entrepreneurship skills affect SMEs
performance and success. The results are also in agreement with Mungai (2012) that business management training had a positive
effect on the entrepreneurs and as such, new products and services were introduced in the enterprise after the training.
Model

Table 4.6:.Optimal Model for managerial training
Unstandardized Coefficients
Standardized
Coefficients
B
Std. Error
Beta
(Constant)
-23995660.894
1301485.978
Managerial training
5727167.449
271281.212
.749

t

Sig.

-18.437
21.112

.000
.000

Regression of coefficients showed that management training and MSE performance had a positive and significant relationship
(r=5727167.449, p=0.000). This was supported by a calculated t-statistic of 21.112 which is larger than the critical t-statistic of 1.96.
The results agree with Gholami, Sulaiman and Ramayah (2013), that training MSEs in innovation is a good idea but managerial
training of MSEs need to be broadened to include other managerial issues that are extremely critical to MSEs survival which their
study failed to address.
Srinivas (2013) and Jerome (2013) in their studies on quality management practices in rural and urban MSEs found that rural firms
are performing at a higher level of sophistication and experience in quality management practices. They further said that total quality
management is the major drive for quality management practices implementation.
Y = -23995660.894+ 5,727,167.449X1
WhereY = MSE performance
X1 is managerial training
The Hypothesis to be tested was that is no significant relationship between managerial training and the performance of MSEs in Kisii
County. The hypothesis was tested by using simple linear regression and determined using p-value The acceptance/rejection criteria
was that, if the p value is greater than 0.05, we fail to reject the Ho1 but if it’s less than 0.05, the Ho 1 is rejected. Therefore the null
hypothesis is that there is no significant relationship between managerial training and the performance of MSEs in Kisii County.
The null hypothesis was that there is that is no significant relationship between managerial training and the performance of MSEs in
Kisii County. Results in Table 7 show that the p-value was 0.000. This was supported by a calculated t-statistic of 21.112 which is
larger than the critical t-statistic of 1.96. The null hypothesis was therefore rejected. The study therefore adopted the alternative
hypothesis that there is a significant relationship between managerial training and the performance of MSEs in Kisii County. The
findings agree with those of Mungai (2012) that business management training has a positive effect on SME performance.
4.2 Conclusions
The study concluded that managerial training and MSE are positively and significantly related. For MSEs to succeed they need to
train their employees the best practices in management. Poor management skills are highlighted as one of the significant contributory
factors in the failure of the MSEs. In conclusion, the aspects of managerial training that are important to performance include training
on planning, organizing, directing, controlling, motivating, time management, Recruitment, Appraising and monitoring.
4.3 Recommendations
It was found that management training influences the performance of micro and small enterprises in Kisii County. It is recommended
that business management trainings are organized for micro and small enterprise owners. This will enable them to acquire
management skills regarding business planning, organizing, directing and quality control of assets and human resources. For MSEs to
succeed they need to train their employees the best practices in management.
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