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I. INTRODUCTION 

urpose: This study explored the effect of procurement 

tendering management on performance of vendor in Nyamira 

County, Kenya. The study is anchored on different theories 

relevant to specific objectives in this study.  

 

II. STATEMENT OF THE PROBLEM 

          In a quite some time now, procurement tendering 

management has been facing a problem in many ways. 

Procurement tendering management has a lot of weaknesses hence 

bringing about loss of value for money and general compromised 

integrity and vulnerability to entire procurement tendering 

management. Vendors control management, risk management, 

legal jurisdiction and payment management is greatly affected if 

not well managed in the procurement tendering management 

(Mutai & Osoro, 2021)). Integrity is a global problem and 

inadvertently lends to loss of a lot of funds through bribery, 

bureaucracy, corruption and efficiency in public procurement. In 

Kenya, the Public Procurement and Asset Disposal Act (PPAD) 

Act 2015 sought among other things to promote competition, 

integrity, free and fairness of procurement and asset disposal 

procedures, increase transparency and accountability in the 

procurement tendering management, to increase public 

participation and confidence in the procedures Public Procurement 

Regulatory Authority 2020. This study sought to address the 

causes and validity of stakeholder concerns, and fill the gap by 

conducting a study to determine effect of procurement tendering 

management on performance of vendors in Nyamira County, 

Kenya. In view of the foregoing, this study was done in the 

Kenyan context so as to bridge the existing gap with the new 

knowledge as a result of this study. 

 

2.2.1 Agency Theory 

          The agency theory clarifies reasons why some conduct or 

choices shift when shown by a group of individuals. The idea was 

crafted by Adolf Augustus Berle and Gardiner Means in 1932 

when they discovered the issues of the agent and principle. They 

researched the ideas of agency and how they applied in the 

improvement of enormous foundations. They found the interests 

of managers of a specific firm contrast from those of the proprietor 

of the firm, and applied the ideas of agency principle to clarify the 

beginning of those contentions (Phillips, 1997). The theory 

clarifies the connection between the principles that distributes 

work to someone else who is known as the agent. It clarifies their 

disparities in practices or choices by understanding that the two 

gatherings often have various objectives and free of their separate 

objectives may have various mentalities towards hazards. The 

theory discloses how to best arrange connections in which one 

gathering distribute the work while another gathering 

accomplishes the genuine work. In such manner, the principle 

looks for an agent to finish the work which they can't do 

(Murtishaw  & Sathaye, 2006).  

          According to Ross (1973), the theory, all parties are driven 

by self-interest and it is assumed, dooms agency theory to 

inevitable inherent disputes. This suggests that if the parties are 

motivated by self-interest, the contacted actors are likely to be 

motivated by self-interested purposes which are not in the best 

interest of the principal, leading to disagreement since their 

objectives have become too significantly different. The agents are 

expected to conduct only in the collective interest of their 

principals. In the informed manner of the risk-sharing research 

popular in the 1960s and 1970s, Jensen and Meckling formed 

Berle and Means' work to develop agency theory as a standardized 

framework (Armitage & Conner, 1999).  

          By arguing that companies are organized to minimize the 

cost of having agents to pursue the principals' wishes (Reed, 

1999). The agency theory suggests that multiple actors in a 

situation with the same goals should have various motives, and 

therefore these motivations can manifest in a myriad of contexts. 

It argues that there will always be partial objective conflict among 

parties, that efficiency and effectiveness are tightly connected, and 

that statements amongst principals and agents will always be 

imbalanced. This theory has been used in a spectrum of 

perspectives, and I have experimented with it. Government, 

finance, economics, economy, and advertising are representations 

of such disciplines (Locke & Latham, 1990). The agency theory is 

thought to be relevant for this in order to understand the effect of 

tender risk management on procurement tendering management 

P 
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on performance of Nyamira County, Kenya, hence it gives a 

theoretical background for this study. 

 

2.2.2  Game Theory 

          Many economic decisions involving more than one actor 

like buyer and supplier lead to the formation of a sequential, 

strategic game that involves expectation by one player of the other 

player's actions (Ajzen, 2012). Games like Prisoner's Dilemma 

have been used to showcase how significant number of people 

between two main characters increases the possibility of 

cooperative engagement. This is because interpersonal 

interactions enable people get to know one other, establish 

confidence, and counter the insufficient knowledge about the 

party's likely actions that is available in a specific contact. 

          And if the other party's intentions are unknown in a one-off 

contact, the theory predicts that both actors will fight to maximize 

their individual value (Eisenhardt, 1989). Based on the 

aforementioned foundation, the integrated supply chain 

management approach's basic assumptions are that the actors are 

logical and reasonable but may face information overload 

problem, and that the actors are self-interested utility maximizers 

who will cooperate though the continuous interaction under which 

greater overall gains can be actually realized. This rationale has 

been deployed in the integrated supply chain management 

literature to acquire an understanding of how buyers and suppliers 

might well be encouraged to collaborate over time and innovate to 

produce a greater pool of value rather than fighting over a fixed 

pool of value (Lefrancois, 2000). The idea that customers and 

suppliers should be trusting and transparent with one another, 

providing information through methods like open book costing to 

signify their commitment and future plans, is a critical component 

of this approach. As a result, the study employs game theory to 

determine the effect of procurement tendering management on 

performance of vendors in Nyamira County, Kenya. 

 

2.2.3 Tendering Theory 

          Douglas (2003), who observed that referred tendering 

theory can also be seen as merely a procedural or standard theory 

rather than a concise or constructive one. Tendering theory, as 

shown by this claim, is nothing other than a paradigm of rational 

behavior, and rationality, according to this claim, it is a 

fundamental principle. Seeing as the approach of tendering theory, 

like almost all other social science theories, will be universal 

theories insensitive to the clarification of real behavior. According 

to Armitage and Conner (1999), tendering theory is not only about 

how tendering can be done, but also about outcomes which if 

accomplished would have consequence that can be observed, 

checked, confirmed, or falsified, whether aimed for or postulated 

as an axiom. As a result, the a priori statement that theories like 

tendering theory, which stipulate rationality and can be expressed 

in a normative manner as decision laws, cannot also be descriptive 

or optimistic is invalid. Such an assertion must be based on 

empirical evidence.  

          The reasoning for this statement is that it largely 

acknowledges that infringements of fair conduct will result in 

penalties. Only logical behavior or, more precisely, burning 

sensation, has a chance of succeeding in the market (Jensen & 

Meckling, 1976). The main difference between tendering theory 

and decision analysis theory commonly known as decision theory 

is that tendering theory can help with universal optimization, while 

decision theory promotes using testing techniques to manipulate 

any single objective function, regardless of its functional type 

(Armitage & Conner, 1999). This study thus used Tendering 

Theory to establish the effect of tender control on on performance 

of vendors in Nyamira County, Kenya, hence giving a theoretical 

background of this study.  

 

2.3.1 Tender Risk Management 

          Tendering is a Procurement Procedure whereby potential 

Suppliers are invited to make a Firm and unequivocal offer on the 

price and terms in which they will supply specified goods, 

Services or works which on acceptance shall be the basis of a 

subsequent contract (Habib & Hasan, 2017). Tendering is based 

on the principles competiveness, fairness and accessibility, 

transparency, openness and probity. Internationally, all Public 

entities are subjected to open tendering by law so as to prevent 

fraud, waste, unethical practices or local protectionism (global 

trade negotiation 18th Dec.2006). Tendering language in 

Botswana is very similar to that employed by the World Bank. The 

Botswana Ministry of Finance is the ministry responsible for 

government procurement of consulting work. Although in the past 

the rules concerning procurement were very complicated and open 

to conflicting interpretations, in 2001 these rules were simplified 

and consolidated under one law (Chang & Lin, 2019). 

          The tendering cycle, where uncertainties are considered and 

incorporated to the contract value, that's where a large part of the 

project cost is completed. Hazards have generally been either not 

managed at all or quantified as a percent of the value of the 

contract, as per various research which have been carried 

out (Setiawati & Wahyono, 2017). Nonetheless, this perspective 

has changed over the decades, indicating that many more than half 

of contractors still don't really employ any formalized risk 

assessment techniques all throughout procurement procedure. 

Contractors should embrace systematic methodologies to make 

more accurate projections considering the importance of tender 

risk management in the procurement procedure. Structured 

management systems can make the difference between failure and 

success in the construction business, that's becoming more 

intricate. In order to effectively and efficiently store and process 

the available information, extremely sophisticated projects and an 

increased amounts of information involve the implementation of 

structured and formal methodologies. The adoption of computer 

software tools to manage these approaches is advocated 

(Cundell, Guilfoyle, Kreil & Sawant, 2020).  

          Contractors should be motivated and encouraged to 

embrace structured risk management practices and develop more 

awareness about their predictions through using of the tools. 

However, Daulay and Sapura (2019), reveal that there are few 

tender risk management support tools available, while those who 

are readily accessible have significant shortcomings. As little 

more than a result, constructing a support tool that is precisely 

tailored to the organizational requirements for tender risk 

management in the procurement tendering management could be 

a feasible option. The fact that tender risk management is essential 

not only for the success of a single project but for the overall 

company necessitates additional investigation. 

 

2.3.2 Tender Control 
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          There are several main steps that are mostly used in the 

tender control process (Guo, Liu & Peng, 2017). First, Tender 

control process is determined: the organization requesting the 

tender will determine the type Of tender that will be used, as well 

as what will be involved in the tender process. Second, request for 

tender is prepared: the request for tender outlines what is required, 

the contractual requirements and how you should respond. 

Thirdly, tenders are invited: the value, complexity and business 

category determines how tenders are invited. Fourthly, suppliers 

respond: you should first obtain all relevant documentation. At this 

stage it’s important to attend any pre 14 tender briefing sessions 

being conducted, clarify any uncertainties, plan your response, 

prepare your response and submit your response in the right 

format, on time and at the right location. Other stages are fifth 

stage, this is the stage of evaluation and selection: each tender will 

be checked for compliance, and if compliant, then evaluated 

against the criteria specified in the tender documentation. The 

tender that offers best value for money will win the business. Six, 

involves notification and debriefing: when a contract has been 

awarded, the successful tenderer will be advised in writing (of the 

outcome. Unsuccessful tenderer are also advised and offered a 

debriefing interview. Finally, contracts established and managed: 

generally a formal agreement will be required between the 

successful tenderer and the relevant agency. This study aimed at 

investigating factors that makes this process ineffective (Grant, 

2020). 

          According to Hussein and Makori (2018) the Public 

Procurement and Disposal Act 2005 section 45(1), it states what 

should be kept and maintained in tendering process. Procurement 

records shall be kept by all Public Procurement entities. 

Procurement entity shall keep records for each procurement for at 

least six years after the resulting contract was entered into or, if no 

contract resulted after the procurement proceedings were 

terminated. The records for procurement must include the 

description of the goods, works or services being procured, if a 

procedure other that open tendering was used, the reasons for 

doing so, Copy of the advertisement as it appeared in the 

newsletter or publication, the name and address of the person 

marking the submission, the price and the summary of the other 

terms and conditions of the tender, proposal or quotation, a 

summary of the evaluation and Comparison of tenders, proposals 

or quotations, including the evaluation criteria used, if the 

Procurement proceedings were terminated without resulting in a 

contract, the explanation of Why they were terminated, a copy of 

every document the act requires the procuring entity to Prepare 

and such other information or documents as are prescribed 

(Ongeri,  & Osoro,2021). Keeping the above record are vital 

because after a contract has been awarded or the ` Procurement 

proceedings have been terminated, the procurement entity shall on 

request, Make the records available for the procurement available 

to a person who submitted the Tender, proposal or quotation or, if 

direct procurement was used, a person with whom the 

Procurement 23 entity was negotiating .The procurement entity 

may charge a fee for making the Records available but the fee shall 

not exceed the costs of making the records available.  

 

2.3.3   Procurement Practices 

          Unethical practices in Public Procurement was also 

facilitated by the lack of transparency in the system; the applicable 

procedures were invariably inaccessible to the public according to 

Parilla and  Abadilla  (2021), make matters worse, Kenyan law 

does not prohibit public officials from participating in private 

enterprise. Indeed, the civil service is by far the most important 

launching pad for businessmen in Kenya as it gives senior 

government officials and politicians access to public resources, 

such as lucrative public procurement contracts. The participation 

of public officials in private enterprise has thus been a key source 

of corruption in public procurement, since the rules established to 

guard against conflicts of interest have invariably been breached 

(Ongeri, & Osoro, 2021). Procurement procedure are part of the 

procurement process which relate to the guidelines for acquiring 

of appropriate goods and services at the best possible cost to meet 

the needs of the organization in terms of quality, quantity, time 

and location.  

          According to Payne and Petrenko (2019), they viewed 

procurement practices as the sequential steps or techniques for 

getting a task done while Wanjiku and Mwangangi (2018) stated 

that procurement practices involves decision making where the 

authority in charge of the process compares several purchase 

requisitions that have been sent in reaction to a necessity, against 

pre-determined conditions prior to picking one or denying all of 

them. During bid evaluation, each offer must be carefully 

considered, on an equal basis, against the published evaluation 

criteria. The process must follow the approach and methodology 

set out in the procurement documents. The evaluation panel must 

determine the best 8 supplier based on the information provided 

by suppliers in their offer. The evaluation should take into account 

capability, capacity and value for money over the whole-of life of 

the procurement. While Ongeri, and Osoro, (2021), measured 

procurement practices into specification definition, bid invitation, 

bid evaluation and contract negotiation. In this study, procurement 

practices measured through tendering practices, supplier 

assessment and material control. The indicators of tendering 

practices will be; open tendering, restricted tendering, competitive 

tendering and single source tendering. Supplier assessment was 

measured by supplier capacity, turn-around time, and supplier 

consistency and supplier competency. Material control practices 

was measured by; inventory quantity levels, inventory planning 

control system, material handling and storage and physical 

distribution. 

          According to Wanjiku and Mwangangi (2018) training is 

the process of acquiring knowledge and skills by the Team who 

participate in the public tendering process for efficient and 

effective service delivery. Through training participants acquire 

new sets of values and attitudes. The appreciation of their inherent 

but untapped potential and reinforce their self-confidence and 

sense of autonomy as opposed to dependency. For any project to 

be implemented successfully people involved must be trained. The 

training offered must be of quality to ensure effective 

implementation of tendering process. If this is lacking then the 

tendering process will be adversely affected (Mkonu and 

Gichana, 2019). According to the Public Procurement and 

Disposal Act 2005 section (7) procurement shall be staffed with 

procurement professionals whose qualifications have been 

recognized by the authority. The authority shall facilitate the 

establishment of an examination body for procurement 

professionals and shall ensure support for their professional 

association. These means that learning is knowledge and 
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knowledge is power (Mohammad & Akram, 2017). This study 

aimed at investigating whether road constructing agencies trained 

their staff and the influence of the training on effectiveness of 

tendering process.  

 

2.3.4 Information and Communication Technology 

          Information processing and communication technologies 

can range from the traditional modes to the modern internet-based 

and electronic technologies. The traditional methods include 

modes like face-to-face communication, telephone call, postal 

mails, courier services, memos, extension phones and many 

others. These modes, however traditional, are important 

depending on the size of organization and the kind relationship and 

activities carried out between the organization and its customers 

like suppliers (Mkonu and Gichana, 2019). The application of 

ICT, both within and between organization provide opportunities 

for improvement in the data storage, analysis and communication 

in many areas of procurement activities. The increased speed of 

transmission of data can shorten lead-times and bring about 

improvement in the synchronization of activities at different points 

in the supply chain. ICT reduces the duplication of data generation 

and the volumes of paperwork hence reduction in costs. Electronic 

exchange of information can lead to improvements in both the 

efficiency and effectiveness of procurement. ICT has opened up 

possibilities that could not have been available. It has changed 

what people do and has altered the environment for decision 

making. ICT systems can be both internal and external 

connectivity to an organization. Internal technologies link various 

points of an organization with restricted access to information. 

External technologies on the other hand link other organizations 

like suppliers and partners in the supply chain. Information sharing 

over these two categories of technology is on the platform of 

agreement on what to be shared and what not to be shared. The 

internal and external technologies include intranets, extranets and 

internet-based technologies (Möller & Halinen, 2017). 

          In order to meet today’s operating challenges, managers are 

turning to ICT to enhance the services for clients, businesses and 

visitors, and improve internal efficiencies by lowering costs and 

increasing productivity. The executives are implementing scalable 

communication infrastructures to enhance economic 

development, draw new customers and businesses, and above all, 

offer excellent services to consumers (Muhalia, Ngugi & 

Moronge, 2021). According Mumelo, Odoyo and Onditi (2017) in 

Kenya, manual systems are a cause of key inefficiencies in 

regulation and operations of the function. ICT needs to be adopted 

to ensure proper functioning of the procurement system. This does 

not only involve computerization of the system but scaling 

communication technology. With globalization and internet 

connectivity, there is need to upscale the function in Kenya. The 

old methods of doing business consist of buyers managing 

forecasts and communicating requirements to suppliers via phone, 

fax and e-mail. Spreadsheets and manual reports are passed 

between the trading partners. These manual processes are slow and 

cumbersome. They cannot support today’s demand-driven 

enterprises. According to Ongeri and Osoro (2021), supply chain 

procurement professionals 11 spend too much time “putting out 

fires” and reacting to daily problems. They cannot seem to find the 

time to develop strategic relationships with suppliers and deploy 

improved business processes that eliminate shortages.  

The various aspects that hinder ICT growth in developing nations 

are infrastructure, business environment (financial, legal), social 

factors (such as poverty, illiteracy, urbanization level), educational 

factors and cultural environment. Procurement of goods, works, 

and services through use of ICT is emerging worldwide with the 

potential to transformation processes, improve market access, and 

promote integrity in public procurement. Studies in other countries 

show that ICT is a predecessor to superior performance of the 

procurement system. For instance, Marodin, Frank,  Tortorella  

and Fetterman (2017), observed that the Government of Chile is 

using ICTs to facilitate the procurement from small businesses 

using a new business model and this has positively affected on the 

functioning of the procurement system especially, since the 

integration of online services in the system. Information access has 

been improved tremendously due to this. The system in Kenya if 

properly strengthened through integration of ICT can also yield 

these benefits. Procurement can take many forms, from uploading 

select information such as tender notices to a website to very 

comprehensive systems including the entire procurement process. 

Whatever complexity an ICT system might display, its use creates 

an immediate potential for making information public and widely 

available and thereby enhance transparency (Möller & 

Halinen, 2017).  

 

2.3.5 Performance of  Vendors in Nyamira County 

          The  process  of  procurement  is  a  critical  process  for  

almost  all  company  especially manufacturing company as 

procurement determines the quality, cost, delivery of raw 

materials and most importantly the ongoing production operation 

of manufacturing company. To ensure everything goes smoothly 

depend on a right and appropriate vendor selection process. The 

selection and evaluation of vendors have been a widely discussed 

topic in the literature. Based on previous study, vendor is ought to 

satisfy a widely known standard of the following Rights Rule:  

right product, condition, quantity, time, customer, place and costs 

(Ongeri & Osoro, 2021). The most popular criterion  considered 

by  the  decision makers  for evaluating  and selecting  the most 

appropriate  vendor  is  quality,  followed  by  delivery,  price/cost,  

manufacturing  capability, service, management, technology, 

research and development, finance, flexibility, reputation, 

relationship, risk, and safety and environment. There are four most 

influential criteria that should be noted and evaluated in order to 

acquire the best and appropriate vendor to take on the 

procurement, which are: items quality, items delivery, items cost 

and item productivity. 

          Currently, most of industries have been focused on how to 

manage the vendor database in order to select the best vendor with 

good qualifications to procure their services or products. However, 

there is lack of information due to the number of vendor that has 

been increasing significantly until now. In general, the problem 

statements of this research paper to support the procurement 

response from the vendor during procurement tendering process, 

lack of vendor information for selection in procurement process, 

and inflexibility in procurement process. From these reasons, the 

aim of this paper is to develop a vendor management and e-

procurement systems using android platform in order to carry out 

the problem in current procurement process. Vendor rating is a 

system for recording and ranking the performance of a supplier 

based on a variety of issues, such as the delivery of performance, 
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the quality of items, lead time and financial capacity of the 

supplier (Mkonu & Gichana, 2019). Vendor rating is an essential 

process to effectively purchasing of items in an institution. 

          The Kenyan perspective of vendor rating is companies who 

evaluate their suppliers find that they have better visibility into 

supplier performance, uncover and remove hidden cost drivers, 

reduce risk, increase competitive advantage by reducing order 

cycle times and inventory, gain insight on how to best leverage 

their supply base, and align practices between themselves and their 

suppliers. Companies pursuing supplier assessment commonly see 

over a 20% improvement in supplier performance metrics e.g., on-

time delivery, quality, and cost. Some of the parameters they apply 

are lowest price on a bid and the track record of the suppliers in 

the previous orders they supplied. Bhutani (2021) views vendor 

rating as the process of measuring the performance of a vendor 

(supplier).His study notes the importance of measuring 

performance of the vendors by first establishing the issues that are 

unique to the company and fashioning a way to monitor how 

suppliers deliver on orders. The guiding principle towards 

understanding the effectiveness of the suppliers is the track record 

and the principles instituted by the organization itself to assure 

delivery of their orders. In effect the vendor rating as an avenue 

where an organization can continually assess the suppliers 

determining those that are effective in undertaking their roles 

The study adopted descriptive research design, where both 

qualitative and quantitative research was combined as they support 

each other, one uses numerical and the other words. Descriptive 

research design will be employed since there will be quantitative 

data. Census survey was used in this study as all elements were 

selected. The study used purposive sampling technique was used 

since the respondents had the same characteristics, experience and 

skills. The target population of this study was 228 respondents 

who comprised heads of procurement, head of finance, head of 

administration and pre-qualified suppliers in Nyamira County. 

          The study sought to establish the effect of tender risk 

management on performance of vendors in Nyamira County. 

Many statements were structured to which the respondents 

responded to on a five-point Likert scale as shown in Table 1. The 

findings on the question as to whether there is tender risk control 

on performance of vendors; majority agreed with the statement 

with a mean score of 4.333 and standard deviation of 0.894. On 

whether there is risk transfer in on performance of vendors, the 

majority were in agreement with a mean of 3.750 and a standard 

deviation of 0.967. The study further sought to establish whether 

risk mitigation mechanism is put place by the county to mitigate 

risk in all levels in the procurement tendering management, the 

majority agreed with the statement with a mean of 3.500 while the 

standard deviation 0.910. The finding is congruent there are 

several main steps that are mostly used in the tender control 

process (Guo, Liu & Peng, 2017). Overall, the average scores on 

procurement procedures show a mean score of 3.861 and standard 

deviation of 0.924 implying majority were in agreement with all 

the statements. 

 

 

 

 

 

 

Table 1 Tender Risk Management 

 

Tender Risk Management  Mean  Standard 

Deviation  

Show your level of agreement that 

there is risk control   on 

performance of vendors in 

Nyamira County, Kenya 

 4.333 0.894 

Show your level of agreement that 

there is risk transfer   on 

performance of vendors in 

Nyamira County, Kenya 

3.750 0.967 

Show your level of agreement that 

there is risk mitigation on 

performance of vendors in 

Nyamira County, Kenya 

3.500 0.910 

 

Model summary 

          The study adopted a multiple regression analysis so as to 

establish the relationship of independent variables and dependent 

variables. The data showed that the high R squared is 0.712. It 

shows that the independent variables in the study are able to 

contribute 71.2% on performance of vendors in Nyamira County, 

Kenya if this research finding is implemented, while the remaining 

29.8% is variations are other factors not covered in this study. This 

is in line with the findings of Ongeri  and Osoro (2021). 

 

Table 2:  Regression Model Summary 

 

Model R R2 Adjusted 

R2 

 Std Error 

of the 

Estimate 

1  0.844 0.712 0.698  0.001 

 

III. CONCLUSIONS  

          According to this study findings, the study concludes that 

tender risk management is the first important factor that affects 

vendors’ performance in Nyamira County, Kenya. The regression 

coefficients of the study show that tender risk management has a 

significant influence on vendors performance in Nyamira County, 

Kenya. This shows that tender risk management has a positive 

influence on vendor’s performance in Nyamira County, Kenya. 

Also the regression coefficients of the study show that tender 

control has a significant influence on vendor’s performance in 

Nyamira County, Kenya. Further the study concludes that quality 

of supplies is the third important factor that affects vendor’s 

performance in Nyamira County, Kenya. Finally, the study 

concludes that supplier financial capacity is the fourth important 

factor that affects vendor’s performance in Nyamira County, 

Kenya. This shows that supplier financial capacity has a positive 

influence on vendor’s performance in Nyamira County, Kenya. 

REFERENCES 

[1] Abushaikha, I., Salhieh, L., & Towers, N. (2018). Improving distribution and 
business performance through lean warehousing. International Journal of 
Retail & Distribution Management, 46(8), 780-800. 
https://doi.org/10.1108/ijrdm-03-2018-0059 

http://dx.doi.org/10.29322/IJSRP.12.05.2022.p12507
http://ijsrp.org/


International Journal of Scientific and Research Publications, Volume 12, Issue 5, May 2022              49 

ISSN 2250-3153   

  This publication is licensed under Creative Commons Attribution CC BY. 

http://dx.doi.org/10.29322/IJSRP.12.05.2022.p12507    www.ijsrp.org 

[2] Achieng, J. B., Paul, S. N., & Mbura, L. K. (2018). Influence of inventory 
management practices on performance of retail outlets in Nairobi City 
County. International Academic Journal of Procurement and Supply Chain 
Management, 3(1), 18-43. 

[3] Adewale, A. G., Olalekan, S. O., & Ademola, A. (2020). Channel of 
Distribution and Organizational Performance: Evidence from Selected 
Confectionary Businesses in Ogun State, Nigeria. Hallmark University 
Journal of Management and Social Sciences, 2(2), 123-128. 

[4] Ahmad, K., & Zabri, S. M. (2018). The mediating effect of knowledge of 
inventory management in the relationship between inventory management 
practices and performance: The case of micro retailing enterprises. Journal of 
Business & Retail Management Research, 12(02). 
https://doi.org/10.24052/jbrmr/v12is02/tmeokoimitrbimpaptcomre 

[5] Akar, E., & Dalgic, T. (2018). Understanding online consumers’ purchase 
intentions: A contribution from social network theory. Behaviour & 
Information Technology, 37(5), 473-487. 
https://doi.org/10.1080/0144929x.2018.1456563 

[6] Alase, A. O. (2017). The tasks of reviewing and finding the right 
organizational change theory. International Journal of Educational 
Leadership and Management, 5(2), 198. 
https://doi.org/10.17583/ijelm.2017.2631 

[7] Ali, A., & Haseeb, M. (2019). Radio frequency identification (RFID) 
technology as a strategic tool towards higher performance of supply chain 
operations in textile and apparel industry of Malaysia. Uncertain Supply 
Chain Management, 215-226. https://doi.org/10.5267/j.uscm.2018.10.004 

[8] Allen, W., Cruz, J., & Warburton, B. (2017). How decision support systems 
can benefit from a theory of change approach. Environmental Management, 
59(6), 956-965. https://doi.org/10.1007/s00267-017-0839-y 

[9] Ascarza, E., Neslin, S. A., Netzer, O., Anderson, Z., Fader, P. S., Gupta, S., 
… Hardie, B. G. (2017). In pursuit of enhanced customer retention 
management: Review, key issues, and future directions. Customer Needs and 
Solutions, 5(1-2), 65-81. doi:10.1007/s40547-017-0080-0 

[10] Asudi, A. A., & Shale, N. (2019). Role of Warehouse Layout Design on 
Performance of Distribution Firms in Kenya; Case of DHL Supply Chain. 
International Journal of Social Sciences and Information Technology, 5(5), 
22-38. 

[11] Ateke, J., U., D. & Didia, B., W. (2017). Agile Supply Chain Management 
Practices for Efficient Service  Delivery. International Journal of Social 
Policy, Management and Administration, 5(2),  31-50. 

[12] A. Azarnivand and M. E. Banihabib, (2017).“A multi-level strategic group 
decision making for understanding and analysis of sustainable watershed 
planning in response to environmental perplexities,” Group Decision and 
Negotiation, vol. 26, no. 3, pp. 629–648, 2017.View at: Publisher Site | 
Google Scholar 

[13] Habib and M. M. Hasan, (2017). “Business strategy, overvalued equities, and 
stock price crash risk,”  

[14] Research in International Business and Finance, vol. 39, pp. 389–405, 
2017.View at: Publisher Site | Google Scholar 

[15] Ajzen, I. (2012). The theory of planned behavior. In P. A. M. Lange, A. W. 
Kruglanski, & E. T.  

[16] Higgins (Eds.), Handbook of theories of social psychology (Vol. 1, pp. 438–
459), England: Sage.Crossref Google Scholar 

[17] Ajzen, I. (2020). The Theory of Planned Behavior: A Bibliography.  

https://people.umass.edu/aizen/tpbrefs.html Google Scholar.  

[18] M. Rugman and A. Verbeke, (2017). Global Corporate Strategy and Trade 
Policy, vol.  Routledge, New York, NY, USA, 2017. 

[19] Pratiwi, W. Sutopo, R. Zakaria, and A. M. Rasli (2017)., “Formulating 
strategy through  

[20] QSPM based on SWOT framework: a case study spin-off company in 
Malaysia,”  

Advanced Science Letters, vol. 23, no. 9, pp. 8646–8651, 2017.View at: 
Publisher Site | Google Scholar 

[21] Armitage, C. J., & Conner, M. (1999). The theory of planned behaviour: 
Assessment of  predictive validity and 'perceived control. British Journal of 
Social Psychology, 38(1), 

[22]  35– 54.Wiley Online Library Web of Science®Google Scholar 

[23] Badwan, J. J., Al Shobaki, M. J., Naser, A., Youssef, M., & Amuna, A. 
(2017). Adopting Technology for Customer Relationship Management in 

Higher Educational Institutions. International Journal of Engineering and 
Information Systems (IJEAIS), 1(1), 20-28. 

[24] Barnier, B. (2020, February 28). Economic efficiency definition. 
Investopedia. 
https://www.investopedia.com/terms/e/economic_efficiency.asp 

[25] Basheer, M. F., Siam, M. R., Awn, A. M., & Hussan, S. G. (2019). Exploring 
the role of TQM and supply chain practices for firm supply performance in 
the presence of information technology capabilities and supply chain 
technology adoption: A case of textile firms in Pakistan. Uncertain Supply 
Chain Management, 275-288. https://doi.org/10.5267/j.uscm.2018.9.001 

[26] Bhutani. (2021, January 21). Trends to look out for in warehousing & 
logistics industry in 2021. Cushman & Wakefield. 
https://www.cushmanwakefield.com/en/india/insights/trends-to-look-out-
for-in-warehousing-logistics-industry-in-2021 

[27] Boit, J,S & Osoro, A. (2021), Factors Affecting Women in Strategic 
Management on Performance of County Government in Trans Nzoia, Kenya. 
The International Journal of Business & Management ISSN 2321–8916 
October 2021 Vol 9Issue 10 

[28] Bhattacharya, Sudipto, and Anjan V. Thakor. “Contemporary Banking 
Theory,” Journal of  

[29] Financial Intermediation, vol. 3 (October 1993), pp. 2–50. 

[30] Haynes, N. Nunnington, and T. Eccles (2017). Corporate Real Estate Asset 
Management: Strategy and Implementation, Taylor & Francis, Abingdon, 
UK, 2017. 

[31] Chang, W., & Lin, Y. (2019). The effect of lead-time on supply chain 
resilience performance. Asia Pacific Management Review, 24(4), 298-309. 
doi:10.1016/j.apmrv.2018.10.004 

[32] I. Setiawati and A. C. Wahyono, (2017) “Purposing division strategy for 
pharmaceutical  

[33] producer Dexa Medica in the demanding market,” International Journal of 
Learning and Change, vol. 9, no. 4, pp. 367–383, 2017.View at: Publisher 
Site | Google Scholar 

[34] Creswell, J. (2013). Research Design: Qualitative, Quantitative, and Mixed 
Methods Approaches. (4th Ed). Thousand Oaks, Sage Publications. 

[35] Crossman, A. (2019). Convinience Samples for Research: A Brief Overview 
of the Sampling Technique. Science Tech, ThoughtCo Publishers. 

[36] Cundell, T., Guilfoyle, D., Kreil, T. R., & Sawant, A. (2020). Controls to 
Minimize Disruption of the Pharmaceutical Supply Chain During the 
COVID-19 Pandemic. PDA journal of pharmaceutical science and 
technology, 74(4), 468-494. https://doi.org/10.5731/pdajpst.2020.012021 

[37] Daulay, R., & Saputra, R. (2019). Analysis of customer relationship 
management and marketing strategies against competitive advantage on the 
company's distributor in Medan city. Proceedings of the Proceedings of the 
1st International Conference on Economics, Management, Accounting and 
Business, ICEMAB 2018, 8-9 October 2018, Medan, North Sumatra, 
Indonesia. https://doi.org/10.4108/eai.8-10-2018.2288694 

[38] Dubey, R., Gunasekaran, A., & Papadopoulos, T. (2017). Green supply chain 
management: Theoretical framework and further research directions. 
Benchmarking: An International Journal, 24(1), 184-218. 
https://doi.org/10.1108/bij-01-2016-0011  

[39] Douglas, D. (2003). Inductive theory generation: A grounded approach to 
business inquiry. Electronic journal of business research methods, 2(1), 47-
54. 

[40] Efstathiou, G. (2018). Translation, adaptation and validation process of 
research instruments. Individualized Care, 65-78. doi:10.1007/978-3-319-
89899-5_7 

[41] Eisenhardt, K. (1989) Agency theory: An assessment and review, Academy 
of Management  Review, 14: 57-74. 

[42] G. Cattani, J. F. Porac, and H. Thomas, “Categories and competition,” 
Strategic Management  

[43] Journal, vol. 38, no. 1, pp. 64–92, 2017.View at: Publisher Site | Google 
Scholar 

[44] G. Cokins, Strategic Business Management: From Planning to Performance, 
John Wiley & Sons,  

[45] New York, NY, USA, 2017. 

[46] G. Genoveva and S. T. Siam, “Analysis of marketing strategy and 
competitive advantage,”  

[47] International Journal of Economic Perspectives, vol. 11, no. 1, pp. 1571–
1579, 2017.View at: Google Scholar 

http://dx.doi.org/10.29322/IJSRP.12.05.2022.p12507
http://ijsrp.org/


International Journal of Scientific and Research Publications, Volume 12, Issue 5, May 2022              50 

ISSN 2250-3153   

  This publication is licensed under Creative Commons Attribution CC BY. 

http://dx.doi.org/10.29322/IJSRP.12.05.2022.p12507    www.ijsrp.org 

[48] G. Jamali, E. Karimi Asl, S. Hashemkhani Zolfani, and J. Šaparauskas, 
“Analysing larg supply  

[49] chain management comoptitive strategies in iranian cement industries,” E+M 
Ekonomie a Management, vol. 20, no. 3, pp. 70–83, 2017.View at: Publisher 
Site  Google Scholar 

[50] Goldratt, E.M. (2017). What is this thing called the Theory of Constraints? 
North River Press, Croton-on-Hudson, NY. 

[51] Guo, J., Liu, Z. Y., & Peng, T. (2017). The Impact of Bank Loans on 
Corporate Risk-Taking: 

[52]  Promote or Inhibit? Accounting Research, No. 2, 42-48 + 96. 

[53] Grant, M. (2020, July 1). Customer service. What is customer service? 
Investopedia. https://www.investopedia.com/terms/c/customer-service.asp 

[54] Hoover, T. C., & Buzdar, A. (2017). Ethical considerations in human subjects 
research. Ethical Challenges in Oncology, 145-157. doi:10.1016/b978-0-12-
803831-4.00009-9 

[55] Hussein, N. A., & Makori, M. (2018). Influence of Inventory Management 
Practices on Performance of Commercial State Corporations in Kenya: A 
Case of Kenya 

[56] Habib, A., & Hasan, M. M. (2017). Business Strategy, Overvalued Equities, 
and Stock  Price Crash Risk. Research in International Business and Finance, 
39, 145 

[57] I. Hyväri, “Roles of top management and organizational project management 
in the effective company strategy implementation,” Procedia - Social and 
Behavioral Sciences, vol. 226, pp. 108–115, 2016.View at: Publisher Site | 
Google Scholar 

[58] Jensen, M., & Meckling, W. (1976). Theory of the firm: Managerial behavior, 
agency costs, and ownership structure. Journal of Financial Economics, 3(4),  

305–360. 

[59] Hussein, N. A., & Makori, M. (2018). Influence of Inventory Management 
Practices on Performance of Commercial State Corporations in Kenya: A 
Case of Kenya Electricity Generating Company. The Strategic Journal of 
Business Change and Management, 5(1), 960-983. 

[60] Imran, M., Hamid, S. N., Binti Aziz, A., & Hameed, W. (2019). The 
contributing factors towards E-logistic customer satisfaction: A mediating 
role of information technology. Uncertain Supply Chain Management, 63-
72. https://doi.org/10.5267/j.uscm.2018.5.002 

[61] Ismail, N., Kinchin, G., & Edwards, J. (2017). Pilot study, does it really 
matter? Learning lessons from conducting a pilot study for a qualitative PhD 
thesis. International Journal of Social Science Research, 6(1), 1. 
doi:10.5296/ijssr.v6i1.11720 

[62] Ismail, N., Kinchin, G., & Edwards, J. (2017). Pilot study, does it really 
matter? Learning lessons from conducting a pilot study for a qualitative PhD 
thesis. International Journal of Social Science Research, 6(1), 1. 
https://doi.org/10.5296/ijssr.v6i1.11720 

[63] Kaleka, A., & Morgan, N. A. (2017). Which competitive Advantage(s)? 
Competitive advantage–market performance relationships in international 
markets. Journal of International Marketing, 25(4), 25-49. 
https://doi.org/10.1509/jim.16.0058 

[64] Karim, N. H., Abdul Rahman, N. S., & Syed Johari Shah, S. F. (2018). 
Empirical evidence on failure factors of warehouse productivity in Malaysian 
logistic service sector. The Asian Journal of Shipping and Logistics, 34(2), 
151-160. https://doi.org/10.1016/j.ajsl.2018.06.012 

[65] Ken Research. (2020, December 18). Kenya logistics and warehousing 
market, Kenya freight forwarding market, Kenya logistics industry growth: 
Ken research. https://www.kenresearch.com/blog/2019/08/kenya-freight-
forwarding-market-analysis/ 

[66] Kenton, W. (2020, January 29). Understanding purchase order lead time. 
Investopedia. https://www.investopedia.com/terms/p/purchase-order-lead-
time.asp 

[67] Ketokivi, M., & Mahoney, J. T. (2020). Transaction cost economics as a 
theory of supply chain efficiency. Production and Operations Management, 
29(4), 1011-1031. https://doi.org/10.1111/poms.13148 

[68] Kinyanjui, J.N., Gakuu, C.M. and. Kidombo, H.K. (2015) monitoring and 
Evaluation Skills, Performance Contracting System and Organizational 
Performance in Government Ministries in Kenya. International Journal of 
Scientific and Research Publications, 5(7). 

[69] Kim, R. Y. (2020). The impact of COVID-19 on consumers: Preparing for 
digital sales. IEEE Engineering Management Review, 48(3), 212-218. 
https://doi.org/10.1109/emr.2020.2990115 

[70] Knight Frank. (2016). Logistics Africa: Sub-Saharan Africa’s Emerging 
Logistics Property Sector. 
https://content.knightfrank.com/research/1114/documents/en/2016-4022.pdf 

[71] Kumar, R. (2016). Economic Order Quantity (EOQ) Model. Global Journal 
of Finance and Economic Management, 5(1), 1-5. 

[72] Lade, P., Ghosh, R., & Srinivasan, S. (2017). Manufacturing analytics and 
industrial Internet of things. IEEE Intelligent Systems, 32(3), 74-79. 
https://doi.org/10.1109/mis.2017.49 

[73] Kongsong W. (2017). The Effect Of Contract Planning On Construction 
Project Performance. International Journal of Applied Engineering Research,  

12(23), 13310-13313. 

[74] Lefrancois, G. R. (2000). Theories of Human Learning: What the old man 
said (4th edition). California: Wadsworth. 

[75] Li, D.-y., & Liu, J. (2014). Dynamic capabilities, environmental dynamism, 
and competitive advantage: Evidence from China. Journal of Business 
Research, 67 (1), 2793-2799.  

[76] Liu, M. X., & Li, L. E. (2019). Strategic Differences, Financial Flexibility 
and Operating Performance Fluctuations. Journal of Shanxi University of 
Finance and Economics, 41, 80-92. 

[77] Li, Z. G., & Shi, X. W. (2016). Strategic Differences, Management 
Characteristics and Bank  

[78] Loan Contracts: Based on the Perspective of Risk-Taking. Journal of 
Zhongnan University of Economics and Law, No. 2, 68-77 + 159. 

[79] Locke, E. A., & Latham, G. P. (1990). A theory of goal setting and task 
performance. Englewood Cliffs, NJ: Prentice-Hall. 

[80] L. Oliveira, P. T. S. Nascimento, A. M. Mello, and A. Fleury, “Costs and 
benefits of following cost strategies in value chains,” in Proceedings of the 
IEEE Portland International Conference on Management of Engineering and 
Technology (PICMET), pp. 501–509, Portland, OR, USA, September 
2016.View at: Google Scholar 

[81] L.-T. Lu, “Strategic planning for Xiaomi: smart phones, crisis, turning point,” 
International Business Research, vol. 10, no. 8, p. 149, 2017.View at: 
Publisher Site | Google Scholar. 

[82] JLL. (2020). Kenya Warehouses. Kenya Warehouses | JLL. 
https://kenyawarehouses.live.jll.com/ 

[83] Lin, M., Lin, C., & Chang, Y. (2020). The impact of using a cloud supply 
chain on organizational performance. Journal of Business & Industrial 
Marketing, 36(1), 97-110. https://doi.org/10.1108/jbim-04-2019-0154 

[84] Logistics Update Africa. (2021). FROM magazine: Demand surges for 
Grade-A warehouses in Africa. https://www.logupdateafrica.com/demand-
surges-for-gradea-warehouses-in-africa-supply-chain 

[85] Majid, U. (2018). Research fundamentals: Study design, population, and 
sample size. Undergraduate Research in Natural and Clinical Science and 
Technology (URNCST) Journal, 2(1), 1-7. 
https://doi.org/10.26685/urncst.16 

[86] Marodin, G. A., Frank, A. G., Tortorella, G. L., & Fetterman, D. C. (2017). 
Lean production and operational performance in the Brazilian automotive 
supply chain. Total Quality Management & Business Excellence, 30(3-4), 
370-385. https://doi.org/10.1080/14783363.2017.1308221 

[87] Masudin, I., Kamara, M. S., & Zulfikarijah, F. (2018). Impact of inventory 
management and procurement practices on organization’s performance. 
Singaporean Journal of Business Economics and Management Studies, 6(3), 
32-39. https://doi.org/10.12816/0044429 

[88] Mathivathanan, D., Govindan, K., & Haq, A. N. (2017). Exploring the impact 
of dynamic capabilities on sustainable supply chain firm's performance using 
grey-analytical hierarchy process. Journal of Cleaner Production, 147, 637-
653. https://doi.org/10.1016/j.jclepro.2017.01.018 

[89] Mazareanu, E. (2019, November 7). Logistics industry: Issues for 
warehouse/DC operations U.S. 2019. Statista. 
https://www.statista.com/statistics/930506/major-issues-for-warehouse-dc-
operations-united-states/ 

[90] Mazareanu, E. (2020, June 10). Number of warehousrd in U.S. Statista. 
https://www.statista.com/statistics/873492/total-number-of-warehouses-
united-states/ 

[91] Melati, M., & Slamet, A. (2019). Application Economic Order Quantity 
(EOQ) for Control of Raw Material Inventory. Management Analysis 
Journal. Management Analysis Journal, 8(4), 453-462. 

[92] Mkonu, A. M., & Gichana, J. O. (2019). Relationship between inventory 
management policies and supply chain performance of retail supermarkets in 

http://dx.doi.org/10.29322/IJSRP.12.05.2022.p12507
http://ijsrp.org/


International Journal of Scientific and Research Publications, Volume 12, Issue 5, May 2022              51 

ISSN 2250-3153   

  This publication is licensed under Creative Commons Attribution CC BY. 

http://dx.doi.org/10.29322/IJSRP.12.05.2022.p12507    www.ijsrp.org 

Nairobi city County in Kenya. International Journal of Supply Chain and 
Logistics, 3(2), 63. https://doi.org/10.47941/ijscl.v3i2.294 

[93] Mohajan, H. K. (2017). Two criteria for good measurements in research: 
Validity and reliability. Annals of Spiru Haret University. Economic Series, 
17(4), 59-82. doi:10.26458/1746 

[94] Mohammad, S. A, A., & Akram, A, M. (2017). Inventory management, cost 
of capital and firm performance: Evidence from manufacturing firms in 
Jordan. Investment Management and Financial Innovations, 14(3), 4-14. 
https://doi.org/10.21511/imfi.14(3).2017.01 

[95] Möller, K., & Halinen, A. (2017). Managing business and innovation 
networks—From strategic nets to business fields and ecosystems. Industrial 
Marketing Management, 67, 5-22. 
https://doi.org/10.1016/j.indmarman.2017.09.018 

[96] Muhalia, E. J., Ngugi, P. K., & Moronge, M. (2021). Effect of warehouse 
management systems on supply chain performance of fast-moving consumer 
goods manufacturers in Kenya. International Journal of Supply Chain 
Management, 6(1), 1-11. https://doi.org/10.47604/ijscm.1192 

[97] Mumelo, J., Odoyo, F. S., & Onditi, L. A. (2017). Influence of Supplier 
Relationship on Performance of Small Scale Enterprises in Bungoma Town, 
Kenya. International Journal of Business and Social Science, 8(3), 57-66. 

[98] Murtishaw, H. & Sathaye G. N (2006). Underlying Theories: The Principal 
and Agent. New  York, USA: International (P) Limited. 

[99] Mutai,K,V. & Osoro, A. (2021). Strategic Engineering Management on 
Performance of all Commercial Banks in Nyeri County, Kenya. International 
Journal of Scientific and Research Publications, Volume 11, Issue 10, 
October 2021 530 ISSN 2250-3153 

[100] M. E. David, F. R. David, and F. R. David, “The quantitative strategic 
planning matrix: a new marketing tool,” Journal of Strategic Marketing, vol. 
25, no. 4, pp. 342–352, 2017.View at: Publisher Site | Google Scholar 

[101] M. J. Mazzei and D. Noble, “Big data dreams: a framework for corporate 
strategy,” Business Horizons, vol. 60, no. 3, pp. 405–414, 2017.View at: 
Publisher Site | Google Scholar 

[102] M. Katsioloudes and A. K. Abouhanian, The Strategic Planning Process: 
Understanding Strategy in Global Markets, Taylor & Francis, New York, 
NY, USA, 2016. 

[103] M. M. E. Tehrani, “Analyzing strategic factors associated with issuance of 
environmental liability insurance policy in developing countries using 
SWOT and QSPM,” International Journal of Environmental Science and 
Development, vol. 8, no. 5, pp. 359–365, 2017.View at: Publisher Site | 
Google Scholar 

[104] M. Pazouki, S. A. Jozi, and Y. A. Ziari, “Strategic management in urban 
environment using SWOT and QSPM model,” Global Journal of 
Environmental Science and Management, vol. 3, no. 2, pp. 207–216, 
2017.View at: Google Scholar 

[105] Niraula, S. R. (2019). A review of research process, data collection and 
analysis. Insights in Biology and Medicine, 3(1), 001-006. 
doi:10.29328/journal.ibm.1001014 

[106] Nnamdi, O. (2018). Strategies for managing excess and dead inventories: A 
case study of spare parts inventories in the elevator equipment industry. 
Operations and Supply Chain Management: An International Journal, 128-
138. https://doi.org/10.31387/oscm0320209 

[107] Nobil, A. H., Sedigh, A. H., & Cárdenas-Barrón, L. E. (2018). A generalized 
economic order quantity inventory model with shortage: Case study of a 
poultry farmer. Arabian Journal for Science and Engineering, 44(3), 2653-
2663. https://doi.org/10.1007/s13369-018-3322-z 

[108] Ongeri, N.V. & Osoro,A. (2021). Effect of Warehouse Consolidation on 
Performance of Registered Distribution Firms in Nairobi City County, 
Kenya. The International Journal of Business & Management ISSN 2321–
8916.October,2021 Vol 9Issue 10 

[109] Parilla, E. S., & Abadilla, M. E. (2021). Supply Chain Management Adoption 
and Its Effect on Profitability of Philippine MSMEs. Review of Integrative 
Business and Economics Research, 10(1), 167-188. 

[110] Payne, G. T., & Petrenko, O. V. (2019). Agency theory in business and 
management research. Oxford Research Encyclopedia of Business and 
Management. https://doi.org/10.1093/acrefore/9780190224851.013.5 

[111] Ponte, B., Costas, J., Puche, J., Pino, R., & De la Fuente, D. (2018). The value 
of lead time reduction and stabilization: A comparison between traditional 
and collaborative supply chains. Transportation Research Part E: Logistics 
and Transportation Review, 111, 165-185. doi:10.1016/j.tre.2018.01.014 

[112] Potjanajaruwit, P. (2018). Competitive advantage effects on firm 
performance: A case study of startups in Thailand. Journal of International 
Studies, 11(3), 104-111. https://doi.org/10.14254/2071-8330.2018/11-3/9 

[113] Pourhejazy, P. (2020). Destruction decisions for managing excess inventory 
in e-Commerce logistics. Sustainability, 12(20), 8365. 
https://doi.org/10.3390/su12208365 

[114] Phillips, R. (1997). “Stakeholder theory & a Principle of Fairness.” Business 
Ethics Quarterly. 7, 51-66. 

[115] P. Mao, S. Li, K. Ye, and H. Cai, “A field theory based model for identifying 
the effect of organizational structure on the formation of organizational 
culture in construction projects,” KSCE Journal of Civil Engineering, vol. 21, 
no. 1, pp. 45–53, 2017.View at: Publisher Site | Google Scholar 

[116] Radadiya, T. (2017). Advance Technology, New Innovation Utilizes in 
Warehouse, Logistics and Supply Change Management. International Journal 
of Science and Research, 6(11), 876-894. 

[117] Rahi, S. (2017). Research design and methods: A systematic review of 
research paradigms, sampling issues and instruments development. 
International Journal of Economics & Management Sciences, 06(02). 
https://doi.org/10.4172/2162-6359.1000403 

[118] Ratheeswari, K. (2018). Information communication technology in 
education. Journal of Applied and Advanced Research, 3(S1), 45. 
doi:10.21839/jaar.2018.v3is1.169 

[119] Ross, S. (1973). The economic theory of agency: The principal’s problem. 
American Economic Review, 63(2), 134–139. 

[120] Reed, D. (1999). Stakeholder management theory: A critical theory 
perspective.  Business Ethics Quarterly, 9(3), 453-483. 

[121] Sanders, K. (2018). Media review: Research design: Quantitative, qualitative, 
mixed methods, arts-based, and community-based participatory research 
approaches. Journal of Mixed Methods Research, 13(2), 263-265. 
https://doi.org/10.1177/1558689817751775 

[122] Schoonenboom, J., & Johnson, R. B. (2017). How to construct a mixed 
methods research design. KZfSS Kölner Zeitschrift für Soziologie und 
Sozialpsychologie, 69(S2), 107-131. doi:10.1007/s11577-017-0454-1 

[123] Shah, A., & Course, S. (2018). Building the business case for quality 
improvement: A framework for evaluating return on investment. Future 
Healthcare Journal, 5(2), 132-137. https://doi.org/10.7861/futurehosp.5-2-
132 

[124] Sharma, G. (2017). Pros and cons of different sampling techniques. 
International Journal of Applied Research, 3(7), 749-752. 

[125] Sraha, G., Sharma, R. R., Crick, D., & Crick, J. M. (2020). International 
experience, commitment, distribution adaptation and performance: A study 
of Ghanaian firms in B2B export markets. Journal of Business & Industrial 
Marketing, 35(11), 1715-1738. doi:10.1108/jbim-05-2019-0197 

[126] Statista. (2020). Ecommerce - Africa | Statista market forecast. 
https://www.statista.com/outlook/243/630/ecommerce/africa 

[127] Statista. (2020). Warehousing & support activities for transportation. 
https://www.statista.com/outlook/9140/109/warehousing-support-activities-
for-transportation/united-states 

[128] Stenius, O., Marklund, J., & Axsäter, S. (2018). Sustainable multi-Echelon 
inventory control with shipment consolidation and volume dependent freight 
costs. European Journal of Operational Research, 267(3), 904-916. 
https://doi.org/10.1016/j.ejor.2017.12.029 

[129] Sunol, H. (2020, September 25). Consolidation warehouse – Its meaning, 
benefits, and drawbacks.  Warehouse Technology Articles | Cyzerg. 
https://articles.cyzerg.com/consolidation-warehouse- meaning-
benefits-and-drawbacks 

[130] Sekaran, U., & Bougie, R. (2013). Research Methods for Business: A Skill 
Building Approach  

[131] (6th Edition). New York: John Wiley and Sons Inc. 

[132] Shepherd, N. G. & Rudd, J. M. (2014). The influence of context on the 
strategic decision-making  

[133] process: A review of the literature. International Journal of Management 
Reviews, 16(3), 340–364. doi: 10.1111/ijmr.1202 

[134] Sikdar, P., Kumar, A., & Makkad, M. (2015). Online banking adoption: A 
factor validation and  

[135] satisfaction causation study in the context of Indian banking customers. 
International Journal of Bank Marketing, 33(6), 760-785. 

[136] Sun, J., Wang, B. Q., Cao, F., & Liu, X. Q. (2016). Does Corporate Strategy 
Affect Earnings  Management? Management World, No. 3, 160-169. 

http://dx.doi.org/10.29322/IJSRP.12.05.2022.p12507
http://ijsrp.org/


International Journal of Scientific and Research Publications, Volume 12, Issue 5, May 2022              52 

ISSN 2250-3153   

  This publication is licensed under Creative Commons Attribution CC BY. 

http://dx.doi.org/10.29322/IJSRP.12.05.2022.p12507    www.ijsrp.org 

[137] S. R. Clegg, C. Carter, M. Kornberger, and J. Schweitzer, Strategy: Theory 
and Practice, SAGE, Los Angeles, CA, USA, 2011. Accounting Earnings 
Management Behavior. Accounting Research, No. 10, 23-29 + 96. 

[138] Tarver, E. (2020, September 3). How is the economic order quantity model 
used in inventory management? Investopedia. 
https://www.investopedia.com/ask/answers/052715/how-economic-order-
quantity-model-used-inventory-management.asp 

[139] The Economic Times. (2020, May 13). Warehousing & logistics sector to 
grow at 35% in 2021: Report. 
https://economictimes.indiatimes.com/industry/services/retail/warehousing-
logistics-sector-to-grow-at-35-in-2021-
report/articleshow/75704458.cms?from=mdr 

[140] Theofanidis, D., & Fountouki, A. (2018). Limitations and delimitations in the 
research process. Perioperative Nursing, 7(3), 155-162. 
https://doi.org/10.5281/zenodo.2552022 

[141] Tilisi Research. (2018). The Warehousing Market in Kenya. Research Tree 
Africa. http://researchtreeafrica.com/wp-
content/uploads/2019/01/Warehousing-Market-Research-Report-Aug-
2018.pdf 

[142] Vaillancourt, A. (2017). Procurement consolidation in humanitarian supply 
chains: A case study. International Journal of Procurement Management, 
10(2), 178. https://doi.org/10.1504/ijpm.2017.10002182 

[143] Varpio, L., Paradis, E., Uijtdehaage, S., & Young, M. (2019). The 
distinctions between theory, theoretical framework, and conceptual 
framework. Academic Medicine, 95(7), 989-994. 
https://doi.org/10.1097/acm.0000000000003075 

[144] Vatumalae, V., Rajagopal, P., & Kaliani Sundram, V. P. (2020). Warehouse 
management system of a third party logistics provider in Malaysia. 
International Journal of Economics and Finance, 12(9), 73. 
https://doi.org/10.5539/ijef.v12n9p73 

[145] Vodopivec, M., Mandeljc, R., Makovec, T., Malej, A., & Kristan, M. (2018). 
Towards automated scyphistoma census in underwater imagery: A useful 
research and monitoring tool. Journal of Sea Research, 142, 147-156. 
https://doi.org/10.1016/j.seares.2018.09.014 

[146] Wanjiku, J. M., & Mwangangi, P. (2018). Influence of logistics management 
on distribution performance of fast moving consumer goods in Nairobi city 
county, Kenya. International Journal of Business Management & Finance, 
1(38), 651-671. 

[147] White, G. (2019, January 11). Warehousing: A foundation for economic 
growth. Biz Community. 
https://www.bizcommunity.africa/Article/410/552/197417.html 

[148] Williamson, O. E. (1979). Transaction-cost economics: The governance of 
contractual relations. The Journal of Law and Economics, 22(2), 233-261. 
https://doi.org/10.1086/466942 

[149] Umana, E. A. (2019). Conflict Resolution Strategies And Organizational 
Performance: An Exploratory Analysis. International Journal of Economics, 
Commerce and Management, United Kingdom, 7(5). 

[150] Yan, T., Yang, S., & Dooley, K. (2017). A theory of supplier network-based 
innovation value. Journal of Purchasing and Supply Management, 23(3), 155-
362. https://doi.org/10.1016/j.pursup.2017.02.002 

[151] Zhang, Y., Lin, W., Huang, M., & Hu, X. (2019). Multi-warehouse package 
consolidation for split orders in online retailing. European Journal of 
Operational Research, 289(3), 1040-1055. 
https://doi.org/10.1016/j.ejor.2019.07.004 

[152] Zunic, E., Delalic, S., Hodzic, K., Besirevic, A., & Hindija, H. (2018). Smart 
warehouse management system concept with implementation. 2018 14th 
Symposium on Neural Networks and Applications (NEUREL). 
doi:10.1109/neurel.2018.8587004 

[153] Zwikael, O., Chih, Y., & Meredith, J. R. (2018). Project benefit management: 
Setting effective target benefits. International Journal of Project 
Management, 36(4), 650-658. 
https://doi.org/10.1016/j.ijproman.2018.01.002 

[154] Zylbersztajn, D. (2018). Measurement costs and governance: Bridging 
perspectives of transaction cost economics. Caderno de Administração, 
26(1), 1. https://doi.org/10.4025/cadadm.v26i1.44220 

[155] Wang, B. Q., Hou, C. R., & Sun, J. (2018). Research on the Impact of 
Corporate Strategy on  Corporate Performance. China Soft Science, No. 1, 
127-137. 

[156] Wang, H. C., Zhang, X. P., Hou, C. R., & Li, X. Y. (2017). Corporate 
Strategic Differences and  

[157] the Cost of Equity Capital—Research on the Mediating Effect Based on 
Operational Risk and Information Asymmetry. China Soft Science, No. 9, 
99-113. 

[158] Wang, H. C., Zhong, K., Hao, E. Q., & Hou, C. R. (2018). Corporate Strategic 
Positioning and  

[159] Corporate Financial Behavior: Theoretical Research Framework and 
Recommendations. Financial Research, No. 6, 3-13. 

[160] Zhang, H. L., & Wen, T. (2016). Validity Test and Screening of Alternative 
Indexes of Audit Quality. Audit Research, No. 4, 67-75. 

 

AUTHORS 

First Author – Jared Bosire Momanyi, Jomo Kenyatta 

University of Agriculture and Technology 

Second Author – Dr. Anthony Osoro, Jomo Kenyatta University 

of Agriculture and Technology 

 

 

 

 

 

http://dx.doi.org/10.29322/IJSRP.12.05.2022.p12507
http://ijsrp.org/

