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Abstract- Background

This study investigated the relationship between family stress and
job stress among military officers. The participants for this study
comprised a total of 70 workers selected from 82 divisions Army
Barrack located at Enugu Abakaliki Express Way Enugu
comprising 60 male and 10 female officers. The participants were
selected through the use of Convenience sampling technique.
Their age ranged from 25 — 55 years, with a mean age of 34.34
years and standard deviation of 5.34. The participants were
selected across the three major tribes in Nigeria (Igbo, Hausa and
Yoruba) and also from both Muslim and Christian religion.
Participants that took part in this study were all married living with
their spouses and have at least one child. Officers who have at least
O’level certificates participated in the study. Instruments
administered on them included Coping Skills, Job Related.
Correlational design and Pearson Product Moment Correlation
Coefficient Statistic was used to analyze the data collected. Result
showed that the first hypothesis was not confirmed, there was
significant relationship between family stress and job stress among
Military Officers. This means that a significant relationship exists
between family stress and job stress among Military Officers.
Based on the above tested hypothesis there was a significant
relationship between family stress and job stress among Military
Officers. Therefore, based on these results, it was recommended
that Military Officers and others should put a balance between
their job and their family to avoid job interference with family and
vice versa. The finding of this study should be guides to the
Government when hiring Military Officers to know that work
overload and things like that could lead to family stress thereby
affecting the productivity of such ministry.

Index Terms- Family stress, job stress and military officers.

l. INTRODUCTION

tress from time to time is an inevitable experience for all
humans. This is because the modern life has brought with it
not only innumerable means of comfort but also many demands
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that task human body. Thus, in this modern life characterized by
fast changing world, no individual is free from stress. Military
officers experience stress within and outside the family. Stress is
the non-specific responses of the body to any demand placed upon
it (Selye, 1956). Further, stress is any external event or internal
drive which threatens to upset the organism equilibrium (Selye,
1956). Stress is one psychological reaction which occurs when
people perceive an imbalance between the level of demand placed
upon them and their capability to meet those demands (Kroemer
& Grandjean, 2001). Stressors on the other hand are regarded as
problems requiring solution to which the family must adopt in
order to maintain the functioning of the family system. Sources of
stress include family relationships, occupation and how we think.

Family stress is a change in the family equilibrium and
appraised by a person as taxing or exceeding her resources and
endangering his/her well being (Lazarus & Folkman, 1984).
Family stress occurs when feedback indicated that the system does
not have the requisite variety of rules to transform comfortably
inputs into outputs that meet desirable standards (Burr & Klein,
1994). Moreover, it occurs when family resources are threatened
with costs, resources are actually cost and there is a failure to
adequately gain resources following significant resources
investment (Hobfoll, 1998). Similarly, it is that quality of
experience, produced through a person-environment transaction
that, through either over arousal or under arousal, results in
psychological or physiological distress (Aldwin, 1994).

In Nigerian, family environment is entangled with stress and
strains which directly affect homeosthesis. In the family, stressors
not only refer to major life events but also long-term patterns of
marital and family interaction that can affect the individual’s
ability to cope with stressful events. Examples of crisis events may
include divorce, separation, death, illness of a family member, or
a move to a new house or community (Mc Cubbin, Joy, Comean,
Patterson & Needle, 1980). Long-term interactive patterns which
may result in family stress include the quality of marital and parent
— child relationships, the nature of decision-making and problem
solving, and existence of abusive relationships and behavioral
problems (Mc Cubbin, et al. 1980). Family stress may also arise
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over time from significant changes in family roles and
relationships associated with life cycle stages, such as the
transition to parenthood, and empty nest period (Mc Cubbin et al.,
1980).

The fore-most family related variable that has drawn the
attention of most researchers on family stress is the number of
children and the presence of very young children in the home have
been associated with family role strain (Lero, 1992). This seems
to imply that younger children generally require more attention
from working parents and that more time is needed to spend on
them. Similarly, the need to care for aging parents or other elderly
relatives is becoming a reality for many parents today leaving
many with the responsibility of caring for both children and
parents (Duxbury & Higgins, 1998). Given the rising cost of living
over the past decade with no related increase in real family
income, financial worries are reality for many families today.
Financial hardship can be ongoing stressors in the family when
individuals must face the challenges of providing for a family in
uncertain economic times. In addition, the lack of monetary
resources greatly reduces the coping options available to
individuals in almost any stressful transaction as it can limit access
to legal, medical, financial, or other professional assistance
(Lazarus & Folkman, 1984). Although neighbours and community
provide an important means of social support, they also can
increase the level of stressors in an individual’s home
environment. Neighbourhoods differ in the level of services they
offer to individuals, such as access to recreation, shopping and
entertainment facilities, or the availability of counseling services.
They also differ in terms of orderliness, natural beauty,
cleanliness, safety, transportation and road conditions (Matteson
& lvanceviah, 1987). These among other factors could mete out
stress to parents in the family.

However, Ali (2008) noted that work is an important part of
an individual’s life; it provides a source of income, helps to fulfill
personal aims, builds social networks and serves communities, yet
it is a major source of stress. Thus people in various professions
experience different types of stress at different degrees (Asad &
Khan, 2003). Beehr (1981) defined occupational stress as a
condition arising from the interaction of people and their jobs and
characterized by changes within people and force them to deviate
from their normal functioning. Cobb (1975) has the opinion that,
the responsibility load creates severe stress among workers and
managers. If the individual manager cannot cope with the
increased responsibilities, it may lead to several physical and
psychological disorders among them. Brook (1973) reported that
qualitative changes in the job creates adjustment problem among
employees. The interpersonal relationship within the department
and between departments creates qualitative difficulties within the
environmental demands and the response capability of the focal
organism. Lazarus and Folkman (1984), also substantiated the
discussion that stress will generate among human beings where a
particular relationship between the person and environment, that
is appraised by the person as taxing or exceeding his or her
resources and endangering his or her well — being. The salience of
job stress as a research area has been due in part to the magnitude
of its effects. In addition to being associated with a variety of
physical diseases including hypertension (O’Connor, White, &
Bundred, 2000; Tindall, 1998), high levels of job stress can have
a negative effect on emotional well being (Pataniti, Niedhamman
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Lang, & Consoli, 2002). On the organizational level, high levels
of job stress have been linked to low levels of productivity
(Reynolds, 1997). In view of these controversies and dearth of
empirical study on family stress among military officers in
Nigeria, this present study looked at the relationship between
family stress and job stress among military officers.

Purpose of the Study
The purpose of this study was to determine whether there
will be statistical relationship between family stress and job stress
among military officers.
Specifically, the aim was:
e To examine if family stress and job stress have any
relationship among military officers in Enugu.

Statement of the Problem
The goal of every organization is to improve productivity on
daily basis. This is to realize the goal and objectives of the
organization and when this is not achieved, it has a lot of
implications both to the employers and employees. It then
becomes imperative to look into the employee’s family life for
optimal performance of their respective jobs. This is because,
family stress and job stress may be important factors that may
retard or enhance productivity in the military. This study therefore
attempt to provide answer to this question:
o  Will there be a statistical significant relationship between
family stress and job stress among military officers in
Enugu?

Operational Definition of Terms

Family Stress: This refers to a real or imagined imbalance
between the demands on the family and the family’s ability to meet
those demands as measured by scores in Thomason and Havice
(2009) Coping Skills for Families.

Job stress: This refers to a person’s response to a stressor
such as an office condition, workload, etc, as measured by scores
in Kahn, Wolfe, Quinn, Snoek and Rosenthal (1964) Job-related
Tension (JT).

Military Officers: Refer to some selected workers of 82
Division Enugu located at Enugu Abakaliki Express Way Enugu.

1. METHOD

Participants

A total of 70 workers selected from 82 divisions Army
Barrack located at Enugu Abakaliki Express Way Enugu
comprising 60 male and 10 female officers. Convenience
sampling technique was applied to select the participants. Their
age ranged from 25 — 55 years, with a mean age of 34.34 years and
standard deviation of 5.34. The participants were selected across
the three major tribes in Nigeria (Igbo, Hausa and Yoruba) and
also from both Muslim and Christian religion. Participants that
took part in this study were all married living with their spouses
and have at least one child. Officers who have at least O’level
certificates participated in the study.

Instruments

WWww.ijsrp.org


http://dx.doi.org/10.29322/IJSRP.10.03.2020.p9910
http://ijsrp.org/

International Journal of Scientific and Research Publications, Volume 10, Issue 3, March 2020 114

ISSN 2250-3153

Two sets of instrument were adopted for the study. The first
one was Thomason and Havice (2009) Coping Skills for Families
and Kahn, Wolfe, Quinn, Snoek and Rosenthal (1964) Job Related
Tension.

Coping Skills for Families

Coping Skills for Families Revised and Reviewed by
Thomason and Havice (2009) is a 20-item inventory designed to a
real or imagined imbalance between the demands on the family
and the family’s ability to meet those demands. The response
format of the scale ranged from 1 (weak) to 5 (strong). The higher
the response the more the family is coping with the family
stressors. To validate the instrument as well as to establish its
reliability, the researcher did a pilot study.

Scoring

The questionnaire has a direct scoring method i.e. 1 is scored
as 1 and so on. The participants were instructed to place a check
(V) in the column that best described their status. Based on the
scores reflected by the frequency of the items in the lives of the
participants, they were classified into having family stress and
coping with family stress using the median score as the point of
discrimination.

Reliability/Validity Test

The scores obtained from the responses of the 20 officers
selected from 103Batallion Gariki Awkunanaw Enugu was used
and a test-retest reliability coefficient of .81 was obtained while
face validity was adopted as the questionnaires were exposed to 3
experts in the department including the researcher’s project
supervisor for their scrutiny. Among the items in questionnaires
include: our family does many things together and our roles in the
family are shared.

Job-Related Tension

Is a 15-item inventory designed to assess the nature, causes
and consequences of two aspects of organizational stress which is
defined as the feelings of tension, discomfort, uncertainty,
indecisiveness and distress that a worker experiences as a result of
the social and physical circumstances of the work setting. The two
components of organizational stress which the inventory assesses
are: (a) Role conflict and (b) Role ambiguity. The inventory was
developed by Kahn, Wolfe, Quinn, Snoek and Rosenthal (1964).
The response format of the scale ranged from 1 (very dissatisfied)
to 5 (very satisfied). The higher the response the more job
satisfaction is indicated. The psychometric properties for Nigerian
samples as provided by Oseghare (1998) are as follows:

Samples

Norms: The norms are the mean scores obtained by workers
in the general population.
M&F (n=238), 2.81

Reliability/Validity

Reliability was determined by the coefficient of alpha
reported by Sheridan and Vredenburgh (1978) and Oseghare
(1988) are .87 and .39 respectively.

A concurrent validity coefficient of .01 was obtained by
correlating JT with rated performance (Sheridan et al. 1978) while
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Oseghare (1988) obtained a coefficient of .46 when he correlated
JT equivalent with Checklist Symptoms Stress by Kyriacou and
Suteliffe (1978).

Procedure

The researcher introduced himself to the General Officer
Commanding (GOC) 82-divisions Enugu through a letter of
introduction from the Head, Department of psychology, Enugu
State University of Science and Technology (ESUT). After
rapport was established, the GOC approved the administration of
the questionnaires. The participants responded to the two
questionnaires in their offices and returned same to the researcher.
On the whole, 125 copies of the two questionnaires each were
administered to all the officers in their places of work. Out of this
number, only 116 were completed and returned representing 92. 8
percent return rate. Of this number also, eight (8) questionnaires
were discarded for improper completion while 38 questionnaires
were removed for not having both family stress and job stress as
indicated by the test instruments and finally the remaining 70
questionnaires were used to analyze the data.

The tests were scored adding together the values of the
numbers shaded in all the items. The Nigerian norms or mean
scores are the basis for interpreting the scores of participants.

In Coping Skills for Families, scores higher than the norms
also indicate adequate coping skills for families while scores lower
than the norms indicate inadequate coping skills for families. Also
in JT, scores higher than the norms indicate higher levels of job
tension and stress while scores lower than the norms indicate the
absence of organizational job stress.

Design/Statistics
This is a survey design and a Pearson Product Moment
Correlation Coefficient was employed to analyze the data.

I1l. RESULTS

Table 1:

Summary table of Pearson product moment correlation
coefficient on the relationship between family stress and job stress
among Military Officers.

Table of moment correlation

Family Stress

(X) Job Stress (YY)

Family  StressPearson .
X Correlation 1 282

Sig. (2-tailed) .018

N 70 70
Job Stress (Y) Pearson 282" 1

Correlation '

Sig. (2-tailed) .018

N 70 70

*, Correlation is significant at the 0.05 level (2-tailed).
From the table above, r-calculated value of 0.282 is greater

than r-critical value of 0.232 at p<.05 indicating a significant
positive relationship between family stress and job stress among
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Military Officer. Hence, the hypothesis which stated that “there
will be no significant relationship between family stress and job
stress among Military Officers” is hereby rejected. This means that
a significant relationship exists between family stress and job
stress among Military Officers. Based on the above tested
hypothesis there was a significant relationship between family
stress and job stress among Military Officers at p<.01; indicating
that family stress is related to job stress based on the fact that high
score on family stress inventory indicate high score on job stress.

IV. DISCUSSION

The finding of this study indicates that the hypothesis tested
was not confirmed. The hypothesis that state: “there will be no
significant relationship between family stress and job stress among
Military Officers” was not confirmed. Rather, a significant
positive relationship was observed between family stress and job
stress among Military Officers. This means that family stress is
linearly related to job stress based on the fact that family stress
leads to job stress and vice versa. In other words, an increase in
the family stress scores which indicates job stress will correlate
positively with high scores on job stress. A positive correlation
obtained in this situation is based on the fact that the participants
scored high on family stress and high on job stress and vice versa.
This disagrees with the findings of other researchers like Hauk and
Chodkiewicz (2013) who found that both general and occupational
stresses were not significant mediators in the relationship between
workaholism recognized as a behavioural tendency and the
conflicts described. Also, there was no difference between female
physicians working full-time or reduced hours in regard to work
interfering with family or family interfering with work (Carr,
Gareis, & Barnett, 2003).

The finding of this study was in line with this study, thus in
a study by Alexandros-Stamatios, Matilyn and Cary (2003), it
questions whether the workers have to take work home, or
inability to forget about work when the individual is at home.
Home-work interface is important for the workers to reduce the
level of work-related stress. A common finding is that work stress
has negative effects on families and home life (Muchinsky, 2000).
Robinson, Flowers, and Carroll (2001), for example, reported that
work stress negatively affects marital cohesion. In addition,
Crouter and Bumpus (2001) highlighted the negative spillover
effect of work stress into family life. They reported that work
stress has detrimental implications on the quality of family
interactions. Work interfering with family had a direct relationship
with work exhaustion in a 4-year study of medical technologists,
80 percent of whom were female (Blau, Tatum, & Ward-Cook,
2003). Family interfering with work, however, was not studied. A
study of 101 female nurses found that work interfered with family
more than family interfered with work (Gottlieb, Kelloway, &
Martin-Matthews, 1996). The investigators noted, however, that
most of the nurses, who were in their mid-40s, were between the
demands of child care and elder care. This finding is consistent
with findings from a study of 170 Australian nurses: the principal
determinant of stress was workload; nurses were unlikely to bring
personal stress to work (Bryant, Fairbrother, & Fenton, (2000).

Work-family conflict is a form of inter role conflict in which
role pressures from work and family domains become an obstacle
to employees’ job performance. In study by Ogbogu (2013) using
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250 randomly selected female academic staff from 3
purposively selected Public Universities in Southern Nigeria.
Results revealed that several factors such as long hours of work,
overcrowded job schedules, inadequate working facilities, family
and domestic responsibilities, teacher-student ratio and
cohesive Heads of Departments accounted for greater work
family conflict. It was also found that women’s experiences of
work-family conflict impacted negatively on their level of job
performance and well-being.

In another study that examined the main and interaction
effects of work-family conflict and job stress on job burnout
among working mothers in post-consolidation banks in
Nigeria. Using a randomly selected sample of 311 working
mothers, Balogun (2014) results showed that work-family conflict
and job stress had a significant main and interaction effects on
overall job burnout and its three dimensions. Finally, the result of
this study implies that Military Officers’ family stress level affects
their job stress.

Implications of the Findings

The implication of the above findings is that since the null
hypothesis stated was disconfirmed, Military Officers and others
should put a balance between their job and their family to avoid
job interference with family and vice versa. Again, eustress is
good for people to function well in their job but when it turns to
distress it may bring about family stress and or job stress.

The finding of this study should be guides to the Government
when hiring Military Officers to know that work overload and
things like that could lead to family stress thereby affecting the
productivity of such ministry. Theoretically, the finding of this
study will be a useful contribution to the existing body of
knowledge in the areas of job/family.

Limitations of the Study

The size of the population used is a factor that may affect the
generalization of the finding of this study to a large population.
Other variables such as; job commitment, payment package, hours
spent on job, role conflict, etc., and should be studied in relation
to family stress. Despite the level of rapport, and confidentiality
generated before administering the tests, some difficulties were
encountered. They involve: production of the questionnaires and
getting the attention of some of the Military Officers because of
the nature of their work.

Suggestions for Further Research:

Hence, further research on this study should try and find out
other factors not studied in this research on family stress and job
stress among Military Officers such as:

To sample Military Officers in other Barracks and States; to
study more on the influence as well as the relationship between the
variables in this study; to sample workers in other professions like
hospital workers (Doctors/Nurses), University lecturers, bank
workers and to sample larger population and also large sample
size, etc.

V. SUMMARY AND CONCLUSION

Military Officers and others should continually seek the
therapeutic advice of Military psychologists to know the factors
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responsible for being happy and healthy on the job. Again, offices
as well as other ministries that recruit workers should also start
employing psychologists to work in their ministries/organizations
to be in charge of worker’s psychological well-being while
boosting productivity.
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